JoKymeHT npegoctasneH KoHcynbTaHTAOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

CnNUCOK M3MEHAIOLMX SOKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
07 17.12.1999 N 212-®3, o1 30.12.2001 N 196-d3,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3,
o1 16.10.2006 N 160-93, ot 25.11.2006 N 193-d3,
0T 25.10.2007 N 234-®3, ot 23.07.2008 N 160-d3,
01 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-d3, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

Hactoawmit 3akoH peryavpyetr OTHOLWIEHWA, BO3HMKaloWwMe mexay nortpebutenamm w
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMMN NPU NPoAaKe TOBapOB (BbINOJHEHUN
paboT, oKasaHWM ycayr), ycTaHaB/AMBaEeT NpasBa noTpebuteneli Ha npuobpeTeHne ToBapoB (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX /15 XKU3HK, 340P0BbS, MMYLLECTBA NOTPEBUTENEN U OKPYIKatOLLEl
cpefbl, noayvyeHne nHPopmaummn o Tosapax (paboTax, ycayrax) n 06 mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO U OOWECTBEHHYIO 3alMTy WX MHTEPECOB, a TaKkKe
onpeaenaetr MexaHU3m peanm3almm sTUX Npas.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

OcCHOBHble MOHATMA, UCMO/Ib3yeMble B HAacToALEM 3aKOHE:

noTpebutenb - TrpaXkAaHWH, UMeWMUI HamepeHWe 3akasaTb MAM  npuobpectn nnbo
3aKa3blBaloOLWMN, NPUOBPETAIOLWMNIA UAN UCMONb3IYIOLWMIA TOBAPbI (PaboTbl, YCAYrn) UCKAKOYUTENBHO ANS
JINYHDIX, CEMENHbIX, LOMALIHMUX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM NPpeanpPUHUMATENbCKON
OeATeNnbHOCTY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHU3auMA HEe3aBMCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOPMbl, a TaKKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBapPbl ANA peanm3aunmn notpebutenam;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpraHM3auMa HEe3aBUCMMO OT €e OPraHM3aUMOHHO-NPABOBON GOPMbI, 3 TaKkKe
WHAMBUAYANbHBIN NPeANPUHUMATENb, BbINOAHAOLWME PaboTbl MM OKa3biBatoLWMe YCayrn notpebutenam
no BoO3me3gHOMY JOroBopYy;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoaasel, - OPraHM3auMA HE3aBUCMMO OT ee OpraHM3auMOHHO-NPaBOBON Qopmbl, a TaKkKe
WHOMBUAYANbHBIN NpeanpUHMMATENb, Peanusylolne ToBapbl NOTPebUTenaM Mo AOroBopy Kynau-
NpoAaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayruM) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
obA3aTenbHbIM TpeboBaHMAM, NPesyCMOTPEHHbIM 3aKOHOM NMB0 B YCTAHOBNEHHOM UM MOPAAKE, UK
YyCNnoBMAM [AoroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCAOBUIM O06bIYHO NpeabaBAfseMbIiM
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TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro poga 06bI4HO UCNO/Ib3YeTCs, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbI HeaoCTaTOK ToBapa (paboThbl, ycayrun) - HeyCTpaHUMbIN HEOCTaTOK NN HEAOCTATOK,
KOTOPbIN HE MOXKET bbITb YCTpaHeH 6e3 HecopasMepPHbIX PAacXoA0B UM 3aTPaT BPEMEHW, UIW BbIABASETCA
HEeOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/E €ro yCTPaHeHUs, Uau gpyrue nogobHble HeAOCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3/10pOBbA, UMYLLECTBA NOTPEOUTENA U OKPYXKAtOLWEN cpeabl NPU 06bIYHbIX YCNOBUAX EFO UCMOb30BAHNMA,
XPaHEHUA, TPAHCNOPTUPOBKM U YTUAM3ALMK, a TaKKe 6e30MacHOCTb MpoLecca BbINOAHEHUA PaboTbl
(okasaHwus ycnyru);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHLIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3aums,
OCYLLECTBNAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WAW OpraHu3auuMaA, CO3JaHHas Ha TeppuTopuu
Poccuiickolt depepaumm msrotosutenem (NpoaasLom), B TOM YMCAE MHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOAHAKOWME oOnpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBUOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U YA0BNETBOPEHWE TpeboBaHWUM
notpebutenein B OTHOWEHUM TOBapa HEHaAJ/IeXalllero Kayectsa, /MO0 UHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNO/JIHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KAauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aums He3aBMCMMO OT  OpraHW3auMOHHO-NpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunmn Ha TeppuTopun Poccuiickoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLEHMUI B 061aCTU 3aLLMTbI NpaB NoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyruMn deaepasibHbIMM 3aKOHAMM (fanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuiickoi
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickot Pepepaumm He BhApasBe nopyyaTb deaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPKaLLMe HOPMbI O 3aLLMTe Npas NoTpebuTenei.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe u3gasBaTb AnA notpebutena u npopasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NYBNMYHBIX [A0rOoBOPOB ([OrOBOPOB PO3HUMYHOWM KyNAM-NPOAAXKM, SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Peaepauymm

Ecnv mexayHapogHbiM O0roBopom Poccuitickont depepaumu yCTaHOBAEHbl WHble Mpasuaa o
3alWmTe npas notpebutenei, Yem Te, KOTOpble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npaBuna MexyHapoAHOro 40rosopa.
Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06,1acTM 3alLnUTbl NpaB NoTpebuTenen obecnevmsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl M 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPEeACTBOM OpraHM3aumm
cuctembl MHGOpPMaALUMK NoTpebuTenein 06 nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTe ITUX NpPas.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PaAbOTy, OKasaTb ycayry),
COOTBETCTBYOWMIM 06bIMHO NPeAbABAAEMbIM TPEBOBAHUAM U NPUTOLHbLIN ANA Lenei, ANS KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO UCMOb3YETCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOMHEHMSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. MNpu npoaaske ToBapa no obpasuy u (Man) onmcaHuio npoaasel, ob6s3aH nepeaatb NoTPebUTENto
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Maun) onucaHuio.

5. EcAam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl 06A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH Nepeaath NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJAUTENbHOMO MUCMOJIb30BaHMA, WU3roTOBUTE/b
(ucnonHWTeNb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuod, B TeYeHMEe KOTOPOro W3roToBUTe/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OMTENIbHOTO MOJ/Ib30BaHMA, B TOM YWCIAE KOMMNEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpPble MO UCTEYEHUN ONpPeAENEHHOMO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCYNCAATLCA eAMHULAMU BPEMEHM, A TaKKe MHbIMU
eaMHULAMU U3MepPEeHUa (KMaomeTpamu, MeTpamu U NPoYMMM eOUHULAMU U3MEPEHUA UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamn PenepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoAyKTbl NTUTaHKUSA, NapdomepHO-KOCMETUYECKME TOBaPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUN U UHble NoA0B6HbIe ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTEND) 06A3aH YCTaHAaBANBATb CPOK
rogHocTM - nepuoa, MO MWCTeYEeHUM KoToporo ToBap (paboTa) cumTaeTca HenpurogHbiM  Ann
NCMO/Ib30BaHUSA MO HAa3HAYEeHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopgaxka ToBapa (BbINOJHEHME PABOTbI) MO UCTEYEHUU YCTAHOBIEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvog, B TeYeHMe KOTOpOro B c/iydyae obHapy)KeHua B ToBape (paboTe) HegocTaTKa M3roTOBUTE/b
(vcnonHuTensb), npoaasel, YNoNHOMOYEHHas OpraHM3auusa WK YNOAHOMOYEHHbIN UHANBUAYAbHbIN
npegnpuHumartenb, Mmnoptep obs3aHbl ya0BAETBOPUTbL TpeboBaHWA nNoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTENb BNpaBe NPUHATL 0643aTebCTBO B OTHOLEHWN HEAOCTAaTKOB TOBapa, 0OHapyKeHHbIX
Mo UCTEYEHNM YCTAHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHUTEeNIbHOE 06A3aTeNIbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa WM3rOTOBUTENS, CPOK  AeNCTBUMA  TaKoro
obAsaTenbcTBa W MOPSAAOK OCYLLECTBNEHUS noTpebutenem npaB nNo Takomy o0bA3aTenbCTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopasel, BnpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUN rapaHTUIMHOIO CPOKa, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0MNONHUTENbHOE 0653aTeNbCTBO).

CopzepkaHue fononHUTeNbHOro 06A3aTe/IbcTBa NPOAaBLLA, CPOK AeNCTBMA TaKoro 0bA3aTebcTea U
nopaAgoK OCyLEecTBAEHUA NoTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenarTcs LOroBOpom
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapyKeHHble B
TeyeHue CpPoKa AeNCTBUA AONONHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUMN C ab3aLem BTOPbIM NYHKTa
6 cTaTbM 18 HacToALWEero 3aKkoHa, a NOC/e OKOHYaHMA CPOKa AeUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3roToBMTENA O06€CneyYnTb BO3MOMHOCTb PEMOHTa WM TEXHUYECKOro
06cnyKnBaHUA ToBapa

MN3rotoButenb, o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHMe ero Cpoka
Cl'ly)K6bI. Ana 3TOM Luenn n3rotoBuTelib obecneuunBaet PEMOHT U TEXHUYECKOE O6C}'IY)‘KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOProsblie M PEMOHTHbIE OpPraHM3auun B HEO6XO,CI,MMbIX ana pemMmoHTa u
TEXHUNYECKOTIO 06C}'Iy)KI/IBaHI/I’r'I obbeme u dCCOPTUMEHTE 3aNacCHbIX yacreii B Te4eHUe CpOKa nponssoacTBa
TOBapa W nocsie CHATUA ero ¢c npon3BoacTea B Te4eHME CPOKa CJ'IY)'K6bI TOBapa, a Npu OTCYTCTBUUN TAaKOTO
CPOKa B Te4eHune aecCATh 1eT Co AHA nepenadn tosapa I'IOTpE6MTe}'IIO.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. MoTpebutenb nmeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycayra) npu ObbIYHbLIX YCNOBUAX €ro
MCMNO/Nb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bln Be3onaceH ANa KU3HKU, 340POBbLSA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bped UMYLLecTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl, ycAyrM) ANA KUM3HWM U 340POBbA
noTpebuTens, OKpyKalolWen cpedbl, a TaKXKe MpeAoTBpalleHWe MpUYMHEHUA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
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nopsake.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHMTenb) 0basaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneuntb 6esonacHOCTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUUYMHEHHDIN }KU3HK, 340POBbI0 AN MMYLLLECTBY NOTPEbUTENA BCheacTBME HeobecneyeHus
6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3IMELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacTosAwero
3aKoHa.

3. Ecnm pgnsa  6e30macHOCTM  MCMO/b30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3AUMM Heobxoaumo cobntogatb creunasnbHble npasuna (aanee - npasmna),
N3rotoBUTENb (MCNONHUTENDL) 00A3aH yKas3aTb 3TM MpaBua B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06A3aH AOBECTU 3TU NpaBuUaa 40 cBeAeHUsA noTpebutens.

KoHcynbTaHTIIAOC: NpUMeYaHme.
Mo Bonpocy, Kacatolwemyca npumeHeHus absaua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBAEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpYXKalowen cpedpl M NpeaoTBpalleHne NpUYMHEeHUs Bpega MMYLLECTBY NoTpebuTens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMW aKTaMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxka ToBapa (BbinosHeHWe paboTbi, OKasaHWe ycayrn), B TOM 4uCie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4Yto npu cobnogeHun notpebutenem  yCTaHOBAEHHbIX MNPaBUA
NCNO/Ib30BaHWUSA, XPaHEHWUA MW TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUYNHAET AN MOMKET NPUYMHUTD
BpeS, }K13HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENSN, OKPY KAtOLWEN cpeae, U3roToBUTENb (UCNOHUTEND,
npoaasel,) 06A3aH He3aMeAIUTENbHO MPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaLmio) A0 yCTpaHeHNUs
NPWYUH Bpesa, a B HEOOXOAUMbIX CAy4aax MPUHATb Mepbl MO U3bATUIO ero M3 0bopoTa M OT3bIBY OT
notpebutensa (notpebutenei).

Ecam npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTESb (MCMOHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBLINOAHEHUM U3rOTOBUTENEM (MCMOAHWUTENEM) ITOM
06A33aHHOCTN YNOJHOMOUEHHbIVW deaepasnbHbli OpraH UCMONHUTENbHON BAACTU NPUHUMAET Mepbl MO
OT3bIBY TaKOTr0 TOBapa (paboTbl, yc/yru) ¢ BHyTPEHHErO PbIHKA U (M1K) OT NoTpebuTens unm notpebutenei
B NopAAKe, YCTaHOB/EHHOM 3aKOHOAaTeNbCTBOM Poccuinckon Pepepauuu.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B TOSIHOM 06bEME.

6. YTpatun cuay. - PegepanbHblit 3aKoH o1 21.12.2004 N 171-93.

Cratbs 8. MpaBo notpebutens Ha UHGopmaunto 06 U3rotTosuTene (McnosHUTENE, NPOAaBLE) U O
ToBapax (paboTax, ycayrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNs HeobxoaAMMoOlM U [AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnagHoM M aoctynHon dopme
O0BOAMTCA [0 CBeAeHua noTpebuTtenein npu 3akA0YEHUU AOTOBOPOB KYNAU-MPOLAKM U AOTOBOPOB O
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BbINOIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax 0bCayKUBaHUA
notpebuTenei, Ha PyccKOM f3blKe, a AOMNOAHUTENbHO, NO YCMOTPEHWUIO M3roToBUTENs (McnosHUTens,
npoAasLia), Ha rocyapcTBEHHbIX A3blKax cybbeKkToB Poccuiickon deaepauunmn U poaHbIX A3blKax Hapoa 0B
Poccuiickoin Pegepaunn.

CraTtbs 9. UHdOpMmaLma 06 nsrotosutene (McnonHUTeNe, NpoaasLe)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLLaeT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (MCnonHuTenb, npogasel) - MHAMBUAYANbHbIM NpeanpuHMMaTEeNb - AOJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO €ro opraHa.

2. Ecnn Bua, OeAaTenbHOCTU, OCYWECTBAAEMbIt M3roToBuTenem (MCNoNHUTENEM, NPOAaBLOM),
NoaNeXnT NULEH3NPOBAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauUMA O BUAE AEATeNbHOCTU WU3roTOBUTENS
(ucnonHuTena, npogasua), HOMeEpPe NLEH3UM U (MIn) HOMepe CBUAETENbCTBA O FOCYAApPCTBEHHOM
aKKpeamTaumm, CpoKax AenCcTBUA YKa3aHHbIX TNLEH3UKN U (MNKn) CBUAETENbCTBA, a TaKXe MHdopmaumsa 0b
opraHe, BblAaBLIEM YKa3aHHble IMLLEH3MIO U (MNN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHus noTpebutenell TaKKe MNpPU OCYLLECTB/IEHMUM TOProBau, ObITOBOTO W MHbIX BUAOB
o6cnyKMBaHUA NOTpebuTeien BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX cay4asx,
€C/IM TOProB/is, 6bITOBOE U UHbIE BUAbI 06CNYKMBAHNA NOTPebUTeNelt OCyLLECTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBuTeNb (UCNONHWTENDb, NPOLaBeL,) 0643aH CBOEBPEMEHHO NPEeLOCTaBAATL NOTPEbUTENtO
HeobxoaMMyl0 M [OCTOBEpHYlO MHbOpmauuio O ToBapax (pabotax, ycayrax), obecneumsaroLLyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauumn o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NopaaKe A0NXKHa coaepKaTb:

HaMMEHOBAHME TEXHWYECKOr0 PEerfameHTa WAM WHOEe YCTaHOBAEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAeTeNbCTBylolee o6 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBAapoB (paboT, ycayr), B OTHOWEHUU
NPOAYKTOB MUTaHUS CBEAEHMA O COCTaBe (B TOM YMC/le HauMeHOBaHWe WCMOJIb30BAHHbIX B Mpolecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECcKN aKTUBHbIX J06aBOK, MHPOpMaLUA
0 HanuyMM B NPOAYKTaxX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEHHO-UHXKEHEPHO-
MOANGULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM CoAepKaHMe YKasaHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe cocTaBnsieT Hosiee AeBATU AECATbIX MPOLEHTa), NMULWEBOW LLeHHOCTM, HasHauyeHuu, ob
YCNOBUAX NPUMEHEHUSA U XPAHEHMA NPOAYKTOB NUTAHMA, O cnocobax U3roTossieHUA roToBbIx 604, Bece
(ob6beMe), AaTe U MecTe N3roTOBNAEHUS U YNAKOBKK (pacdacoBKM) MPOAYKTOB NMUTAHWA, a TaKKe CBeAeHUs
O NPOTMBOMOKa3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuAX. MNepeyeHb ToBapos (pabor,
ycnyr), uHGopMaumsa O KOTOPbIX AO/MKHA COAEP)KaTb NPOTMBOMOKA3aHUA AAA UX NPUMEHEHUA MNpwu
oTAeNbHbIX 3aboneBaHuAX, yTBepkaaetca MNpasutenbcteom Poccuiickol Geaepaumu;

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LEeHy B pybax 1 ycnoBua npuobpeteHnsa ToBapoB (paboT, ycyr), B TOM YMcae npwu onsiate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems nocae ux nepeaadu (BbiNoAHEHMA, OKa3aHua) notpebutento,
NOJIHYIO CYMMY, MOAJIEXKaLLYIO BbiMniaTe noTpebutenem, U rpaduk noraweHms sTo Cymmbl;
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosb3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom apPeKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUE 0O
HaMYMM TaKoW MHPOPMALMM OMNpesesIeHO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 aHeprocbeperkeHmm
M O NOBbIWEHUN SHEPreTUYECKOoM 3PEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HeobX0AMMbIX AeNCTBUAX NOTPebuTens No UCTeYEHMM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUYeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XU3HW, 340pOBbA U MMYLLECTBA NOTpebutens uam
CTQHOBATCA HEMPUFOAHBIMW ANA UCMONBb30BaHMA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxgeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ncnonHuTensa, npoaasya), YNONHOMOYEHHOM OpraHM3aumMm AU YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNoOATBEPXKAEHUMM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAacToALWEero 3aKoHa;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HAYEHUE, CXOAA U3 XapaKTepa paboTbl (ycnyrm);

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha ucnonb3oBaHue GOHOrpPamMm NPU OKa3aHUKW pasBeKaTe/bHbIX YCAYT UCNOJHUTENAMMU
My3blKa/IbHbIX MPOM3BEAEHNNA.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento AonKHa bbiTb NpeaocTaBieHa MHGopmauus ob sTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWeM CcTaTbW, OOBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON WM MHbIM CNOCOBOM, MPUHATbIM AN1A OTAENbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNibHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.

CraTbs 11. Pexxum paboTbl Nnpogasua (McnonHUTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHbBIX OPraHM3aL it TOProeau, 6bLITOBOTO M UHBbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
UCMONHWUTENbHOW BNacTU cybbekToB Poccuiickoi deaepaumm n opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexrm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMX AeATENbHOCTb B chepax TOProBoro, 66ITOBOro 1
WHbIX BUAOB 06CNY:KMBaHWA NoTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEN CTaTbW, a TaKKe
WMHANBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnosHUTeNa) LOBOAUTCA A0 CBegeHusA noTpebuTtenel U LOMKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. Ecam noTpebuTento He npeaocTaB/NeHa BO3MOXHOCTb He3aMegMTesIbHO MOAyYUTb NpuU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ecnn AOrOBOP 3aK/AOUEH, B PAa3yMHbIl CPOK OTKA3aTbCsA OT €ro UCNOAHEeHUA 1 noTpebosaTtb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBoOpa NoTpebuTens 0bAa3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTento).

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTento MoAHOM W  O0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesayn noTpebutento BCheAcTBME OTCYTCTBUA Y HEFrO TaKoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHWMM BpPeda KWU3HW, 340POBbIO M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpegoCcTaBAeHMA emMy NOJHOWM U AOCTOBEPHON MHbOPMaLMK O ToBape (paboTe, ycayre) noTpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMOTPeHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOIO BO3MELWEHUA YObITKOB, MPUUYUHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxo4aWwmumca B cobcTBEHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. TMpu paccmoTpeHnn TpeboBaHMN MNOTpebuTena o BO3MELLEHUM YObITKOB, MNPUUMHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTtena cneumanbHblX NO3HAHUIM O CBOMCTBAX U
XapaKTepuCcTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, npoAasua, YMNoJHOMOYEHHOW
opraHM3aumMm Uan ynoaHOMOYEHHOTO UHAMBUAYAIbHOTO NpeanpuHUMaTeNns, UMnopTepa) 3a HapyLleHue
npas notTpebutenen
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenei U3rotoBUTENb (MCNOMHUTEND, NPOAABELL, YNOJHOMOYEHHAA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHUMATENb, WMMOPTEp) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO 3aKOHOM U/IN LOFOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNPUUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NEeHM), YCTAaHOBIEHHOM 3aKOHOM UN AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkuM (neHn) u BO3MelweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENSA
(McnonHuTens, Nnpozasua, YNONHOMOYEHHYO OPraHMU3aLMI0 UAN YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. N3rotoBuTeNb (MCNONHUTEND, NPOAABeL, YNOJHOMOYEHHasA OpraHn3aLma UAN YNoJAHOMOYEHHbIN
WHOMBUAYANbHBIA  NpeanpuHUMaTenb, umnopTep) ocBoboXaaeTcA OT  OTBETCTBEHHOCTM  3a
HencnosHeHne 06A3aTeNbCTB WAM 3@ HeHaA/exallee UCNoHEHNEe 00A3aTeNbCTB, €CM AOKAXKET, YTO
HeucnonHeHne 006A3aTENBCTB WAM  UX HEHag exalee MUCNONHEHME MPOU3OLWNO BCAeACTBUE
Henpeoao/IMMOM CUAIbl, @ TaK¥Ke MO MHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOW 3aKOHOM MU
OOroBOPOM,  NognekaT  yAOB/METBOPEHUIO  M3roTtoBuTeseM  (UCMoOSHUTenem,  MNpoAaBLOM,
YNOJIHOMOYEHHOW OpraHusaumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHUM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHwe B
nobpoBosIbHOM MopsAAKe yAoBAETBOpeHMa TpeboBaHM noTpebuTtena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYA0M B N0ONIb3Y NOTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3aABneHnem B 3aluUTy npaB noTpebutens BbICTynalT obLWEeCTBEHHble 06beAMHeHUA
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepeyncnstoTca yKkasaHHbIM 06beguHeHUam (MX accoumaumsam, corosam)
WA OpraHam.

KoHcynbTaHTMAOC: NpymedaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BC/IEACTBME HELOCTaTKOB TOBAapoOB, PaboT uau ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyuiecTBeHHaa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NMPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HeL4OCTAaTKOB ToBapa (paboThbl, ycayru),
NOAJIEKMT BO3SMELLEHUIO B MOJIHOM 06beMe.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeaa, MPUYMHEHHOrO BC/EACTBME HELOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpea, NPUYMHEHHbINM KMU3HU, 340P0BbI0 NN UMYLLECTBY NOTPEOUTENA, NOANEKUT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAy»K6bl M CPOKa rogHoCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH BbITb YCTAHOB/IEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOSALLErO 3aKOHa CPOK CAYKObl UM CPOK FOAHOCTU, HO OH He yCTaHoBAeH, Anb6o noTpebuTento
He 6blna NpegoCTaBiAeHA NOJHAA M AOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKe FOAHOCTH,
nnbo notpebutenb He 6bin NPOUHGOPMUMPOBAH O HEOHXOAMMBIX AEWCTBUAX MO UCTEYEHMM CPOKA CYHKObI
WY CPOKa FOAHOCTU U BO3MOXKHbIX NOCNAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX A4eUCTBUIA, 160 ToBap
(pesynbTat paboThbl) NO UCTEUEHUWN ITUX CPOKOB NPEACTaBAAET ONACHOCTb AN U3HU U 340P0BbA, Bpes,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe JecATU JIET CO AHA Nepesayuvm ToBapa (paboTbl) NoTpebuTento, a ecaun AeHb Nnepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWUA BbINOHEHUA PaboThbI).

Bpea, NpUYMHEHHBIN BCAEACTBUE HEAOCTAaTKOB TOBAapa, NOANEKUT BO3MELLEHWNIO NMPOAABLOM UK
M3roToBMTE/IEM TOBapa No BbibOpy NoTepnesLuero.

Bpea, MPUYMHEHHbIW BCAEACTBME HELOCTAaTKOB PaboTbl MAW YCAYrU, NOANEKMUT BO3MELLEHMIO
UCMONHUTENEM.

4. U3rotoBuTeNb (UCNONHUTE/b) HECET OTBETCTBEHHOCTDL 3a BpeA, NPUYMHEHHbINM KU3HW, 340POBbIO
WY MyLLLECTBY NOTPeBbUTENs B CBA3W C UCMONb30BaHMEM MaTePMaNoB, 060pPYA0BaHUSA, UHCTPYMEHTOB U
WHbIX CPeacTB, HEOBXOOMMbIX AJ1A MPOM3BOACTBA TOBAPOB (BbIMOSHEHWA PAbOT, OKasaHUs yCAayr),
HEe3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAaYUYHbIX U TEXHUYECKMX 3HAHWIA BbISBUTb MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButens (MCnonHUTenb, npogasel) 0cBob0XKAaeTCcA OT OTBETCTBEHHOCTU, €CNN AOKaNKeET,
yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOAMMON CUAbI UAKN HapYLLEeHNA NoTpebuTenem yCTaHOBAEHHbIX
NpaBua UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).
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KoHcynbTaHTIAKOC: NpumeyaHue.
O KoMneHcauum MopanbHOro Bpeaa CM. Takxe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHbii  Bped, MNPUUYMHEHHDLIN MNOTPebUTeNto BCAeACTBME HaPYLWIEHUA WU3roTOBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnemM, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuitckolt ®epepaumm, peryampyowmmm oTHoweHUa B8 obnactm
3alWMTbl NpaB noTpebuTenel, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopasibHOro Bpea OCyLLeCcTBAAETCA HE3aBUCUMO OT BO3MELLEHUA UMYLLLECTBEHHOTO

Bpeda M MOHECEHHbIX NoTpebuTenem yobITKOB.

CraTtba 16. HeaelcTBMTENIbHOCTb YCI0BMIA AOFOBOPA, YLEMAAIOLWMX NpaBa noTpebuTens

1. Ycnosua porosopa, ylemnsiowme npaBa notpebutensa nNo CPaBHEHWIO C MpPaBUNaMM,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccnitckoit Pegepaumnm B 061aCTu 3aLUmThbI
npas noTpebdbuTenemn, NPU3HaTCA HeAEUCTBUTE/IbHbIMM.

Ecnn B pesynbTaTe UCMONHEHUA OOTOBOPA, YLWEMAIOLWEro nNpaBa NoTpebuTens, y Hero BO3HUKM
yObITKKU, OHU NOA/IeXKaT BOSMELLLEHUIO U3rOTOBUTENEM (MCNOTHUTENEM, MPOAABLOM) B MONHOM 06beme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHMe oAHMX ToBapoB (pabot, ycayr) obasaTenbHbim
npuobpeTeHnem WHbIX ToBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHbIE NOTPebUTento BcaeacTsue
HapyleHMs ero npaea Ha cBOB6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnosanBatb yaosnetsopeHue TpeboBaHuit noTpebuteneit, npeabasadembix B
TeYeHWne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HEe CBA3AHHbLIMW C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a nnaty. NoTpebuTenb BNpaBe 0TKa3aTbCA OT ONAATbl TakKMX PaboT (ycayr), a ecnm oHu
onsayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT Npogasua (McNonHWTENA) BO3BpaTa YniayYeHHoW
cymmbl. Cornacue notpebutensa Ha BbINOJHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaTy odopmnseTca
npoAaBuom (McnosHMTENEeM) B MUCbMEHHON dopme, ecin MHOe He MpeaycmoTpeHo deaepanbHbiM
3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-903)

CraTtbs 16.1. ®opmbl M NOPAZOK ONAaTbl NPM NpPoAaxKe TOBAapPOB (BbIMOJIHEHMM PAabOT, OKa3aHUK
ycnyr)

(eBepeHa DepepanbHbiM 3akoHOM 0T 05.05.2014 N 112-93)

1. Npogasey, (McnonHMTENb) 0653aH 06ecneynMTb BO3MOXKHOCTb OMJlaTbl TOBApOB (paboT, ycayr)
NyTEM MCMO/b30BaHUA HALMOHANbHbLIX MIATEXHbIX MHCTPYMEHTOB, 3 TAKXe Ha/JMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHa/NbHBIX NJATEXHbIX MHCTPYMEHTOB B PaMKax HaLMOHA/IbHOW CUCTEMbl MAATEXHbIX KapT He
pacnpocTpaHaeTcd Ha Cy6beKkToB NpeanpUHMMATENIbCKOM AeATeNbHOCTW, BblpydKa OT peannsaumu
ToBapoB (BbiNonHeHMA paboT, oKkasaHuA ycayr) 6e3 ydeTa Hanora Ha A06aBAEHHYI0 CTOMMOCTb WMAM
6anaHcoBas CTOMMOCTb aKTUBOB (OCTaTOUYHAA CTOMMOCTb OCHOBHbIX CPEACTB M HEMaTePUa bHbIX aKTUBOB)
KOTOPbIX 33 MNpeawecTByOWMIA KaNeHAapHbI rod He npeBblwaeT npeaesbHble 3HayeHus,
yCTaHoB/eHHble MpaBuTenbCTBOM Poccuiickoi ®eaepaumnn ana MUKpPoOnpeanpuaTui.

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT Mnpou3BOAMTbCA noTpebuTenem B COOTBETCTBUM C
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yKasaHMem npojasBua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalLMOHaNAbHOW NAaTeXKHOWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATENHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPABOBLIMU akTamu Poccuiickoli ®eaepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesnbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMSA Ha/IMYHbIX AEHEXKHbIX
cpeacts npogasuy (ucrnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), oOcCylLecTBAsfOWEeMy
OEATEeNbHOCTb NO NPUEMY NaaTeXKel GU3NYeCKUX NNLL.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBisgeMbix NoTpebuTenem HaMYHbIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUS BAHKOBCKOro cyeta 0b6sA3aTenbCTBa NOTpebutens nepes nNpoaaBLomM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycAyr) CUMTAOTCS UCMONHEHHbIMU B pa3mepe BHECEHHbIX
OEHENXHbIX CPeacTB C MOMEHTA BHECEHWS MOTpebuTenem HasIMuHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHusaumm nnb6o 6aHKOBCKOMY NnaTeKHOMY areHTy (cybareHTy), ocylecTBAAIWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickoin deaepaumm 0 HaUMOHabHOM NaTeXHOM CUCTEME.

Mpun onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoga AeHEXKHbIX CPeACTB B pamMKax NpUMEHAEMbIX
dopm besHanMyHbIX pacyeToB oba3aTenbcTBa MNoTpebuTens nepesn npoaasuUoOM (McCNoONHUTENEm) Mo
onnate ToBapoB (paboT, ycnyr) cYMTaloTCA MUCMOJIHEHHBIMW B CYMME, YKa3aHHOW B pPacrnopsXeHuu o
nepesoge [AEHEXHbIX CpeacTB, C MOMEHTa NOATBEPXKAEHMA €ero MWCMoJIHeHMA obcnyKMBatoLwein
noTpebuTena KpeanTHOM opraHusaumen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLUEHUM OZHOr0 BUAA TOBAPOB (paboT, ycayr) passinyHble LieHbl B 3aBUCMMOCTM OT cnocoba nx onnaTthl
NocpeaCcTBOM Ha/IMYHbIX PACYETOB MU B pamMKax NpumMmeHsembix popm 6e3HaNNYHbIX pacyeTos.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIKME Yy noTpebutens ybbiTKK,
Bbl3BaHHble HapyLweHnemM TpeboBaHM NyHKTa 1 HacToALWEen cTaTbM.

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTenei ocyLecTBAAETCA CYyAOM.

2. VIcku 0 3awumTe npas notpedbutenein moryT bbiTb NpeabABaeHbl NO BbIGOPY UCTUA B Cy4 N0 MecTy:

HaXOMAEHUA OpraHM3aLMmM, a eCNN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpegnpuHUmMmaTensb, -
€ro KMTenbCTBa;

KUTENbCTBA MK NPebbiBaHUA UCTLA;

3aKN0YEHMA UK UCMONHEHUA A0rOBOPa.

ECM UCK K opraHM3aumm BbiTEKAeT M3 AeATeNbHOCTM ee duamMana UaM NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHua ee duanana Unm npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, MHble UCTUBI MO WMCKaM, CBA3AaHHbIM C HapyweHuem npas notpebutenei,
ocBob0XKAaloTCcA OT ynaaThl rOCYAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbs 18. MpaBa noTpebutens npu obHapy*KeHUn B ToBape HeLOCTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapy:KeHWA B TOBAape HeLO0CTaTKOB, €C/IM OHW He BblIM OroBOpPEHbI
npoAasuUoMm, NO CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Moaenu, apTUKyaa) C COOTBETCTBYIOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

notpeboBaTb COPA3MEPHOro yMeHbLIEHUA MNOKYNHOW LeHbI;
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notpeboBaTb HesamegauTenbHoro 6e3Bo03Me3gHOr0 YCTpPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHMA PAaCcXoh0B Ha UX UCMpaBAEHUe NOTpebutTenem Unmn TPETbUM NNLLOM;

0TKAa3aTbCA OT UCMOJIHEHWA A0roBOpa KynAM-NpoAaxku n notpeboBaTb BO3BpaTa yn/aavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWUIO NpoAaBLa M 3a ero cYyeT NoTpebuTenb AONKEH BO3BPATUTb TOBAp C
HefoCTaTKamu.

Mpu sTom NoTpebutenb BNpase NoTpeboBaThb TaKKe NONHOIMO BO3MELLLEHMA YObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME NPOJAXKWM TOBApa HEHaA/1eXkallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/MIEHHbIE  HACTOAWMM 3aKOHOM ANA  YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpebosaHui
notpebutens.

B OTHOWEHMM TEXHUYECKM CNIOXKHOro ToBapa noTpebuTtens B cnydae OOHApyKeHUs B Hem
He[OCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJAHEHWA AOroBOpa Kynau-npoaaxkun u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKol ToBap CyMmbl B0 NpeabaBUTL TPeboBaHWE O ero 3aMeHe Ha TOBAP 3TOWM e MapKu
(mopenu, apTMKyna) AmM Ha TakoW Ke TOBap APYron MapKu (moaenu, apTuUKysia) c COOTBETCTBYOWMM
nepepacyeToM MOKYMHOW LeHbl B TeYeHWe NATHALLATU AHEN CO AHA nepefayn noTpebuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPOKAa yKasaHHble TpeboBaHMA noasieaT ya0BAETBOPEHUIO B OLHOM U3
cnepyowmx ciyyaes:

06HapyrKeHWe CcyL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLeHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUA HEL,0CTAaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIMHOIO CPOKa B
COBOKYMHOCTM b6onee yem TpMAUATb AHEN BCAEACTBME HEOLHOKPATHOTO YCTPAHEHMA €ro Pas/vyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKWU CNOXKHbIX TOBapoB YyTBepxpaaetca [lpaButennctBom Poccuiickoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMA, yKa3aHHble B NyHKTe 1 HAcToALWeW cTaTbM, NPeabABAsOTCA NoTpebutenem
npogasly AAMb0 YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHumaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenn BNpase NpeabsaBUTb TPeOOBaHMS, YKa3aHHble B ab3aLLax BTOPOM U NATOM MyHKTa 1
HacTosILeN CTaTbW, W3rOTOBUTEND, YMNOJHOMOYEHHON OpPraHU3auun WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHUMATENIO, UMMNOPTEPY.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npegbasneHua 3tux TpebosaHMI NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KayecTBa U NOTpeboBaTb BO3BPATA YMN/Ia4YE€HHOW 33 HEFO CYMMbl.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBApPHOrO Yeka /MBO WMHOIO AOKYMEHT],
yoocTtoBepalowmx $akT M ycnoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [AAA OTKasa B
YO0BNETBOPEHNN €ro TPeboBaHMIA.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpPraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHAA/eXKaLlLero Kavyecrsa y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBaTb B NPOBEPKE KayecTBa TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyvae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNOJIHOMOYEHHAA OpraHM3aLma UanN yNoJHOMOYEHHbIM MHANBUAYANbHbINA NpeanpUHUMATENb, UMMNOPTEP
06M3aHbl MPOBECTM 3KCMNEepTU3y ToBapa 3a CBOW c4yeT. IJKCNepTM3a ToBapa NPOBOAUTCA B CPOKM,
yCTaHOBANEHHble cTaTbaMK 20, 21 n 22 HacToAwero 3akoHa ANA yA0BAETBOPEeHUA COOTBETCTBYIOLLIMX
TpeboBaHuit noTpebutens. Notpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHUM SKCNEpPTU3bl TOBApa
W B CAy4yae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOM 3KCMepTusbl B cyaebHom
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCNepTM3bl TOBapa YCTaHOB/EHO, YTO ero HeAOCTaTKM BO3HUKAN BCNeACTBUE

06CTOATENBCTB, 33 KOTOPble HE OTBEYaeT npogasel, (M3roToBuTesNb), NoTpebuTenb 0683aH BO3MECTUTb
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npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNOJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuvHMMATEN0, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEeM Pacxosbl HAa XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpUHMMaTENb, UMMNOPTEP OTBEYaeT 33 HeAOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FrapaHTUIHbIN CPOK, eCNK NoTPebuTeNb AOKaXKET, YTO OHM BO3HUKAU A0 Nepenayv ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHMM TOBapa, HAa KOTOPbIA YCTAaHOBAEH FAPaHTUIHBIA CPOK, NpoAasel, (M3roToBuTeND),
YNOJIHOMOYEHHAA OpPraHM3aLLma NN YNOJHOMOYEHHbI MHANBUAYAbHbIV NpegnpUHUMaTeNb, UMNopPTep
OTBEYaEeT 3a HeAOCTAaTKM TOBAPa, €CAN He [OKaXKeT, YTO OHM BO3HWKAWM Mocne nepesayn ToBapa
notpebuTento BCNEACTBME HapyleHWs noTpebuTenem MpPaBUA  UCMOb30BaHUA, XPaHEHUA WK
TPaHCMOPTMPOBKM TOBapa, AENUCTBUI TPETLUX UL, NN HEMPEOLONMMON CUbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6onee NATU KUNOTPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM M 33 CYeT NpoAasLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OPraHM3aUMM  WAW  YNOJHOMOYEHHOTO  WHAWBUAYANLHOIO
npeanpuvHMmaTens, uMmnopTepa). B cnyyae HencnosHeHMa gaHHOM 06A3aHHOCTH, @ TaK¥Ke MpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpPraHM3aumMmM MAU YNOJIHOMOYEHHOTO WUHAUBUAYANbHOIO
npeanpuMHUMaTens, MMMopTepa) B MeCTe HaxOoXAeHus noTpebutena goctaBka M (Mau) Bo3Bpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npodasel, (M3roTOBUTENb,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep) 06sa3aH BO3MECTUTb NOTPEBUTENIO pacxodbl, CBA3aHHblEe C AOCTaBKOW M (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 19. Cpoku npeabaBaeHua notpebutenem TpeboBaHMiM B OTHOLEHMM HELOCTAaTKOB TOBapa

1. MoTtpebuTtens BNpaBe nNpPeAbABUTL MNPEeAYCMOTPEHHble cTaTbeld 18 HacTosllero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOJHOMOYEHHOM OpraHusauMM WAN YNOAHOMOYEHHOMY
UHAMBUAYANbHOMY MNPeAnpUHUMATENIO, MMMOPTEPY) B OTHOWEHWUWM HeAOCTaTKOB TOBapa, €C/iM OHMU
06HapyKeHbl B TeYeHMEe rapaHTUMHONO CPOKa UM CPOKa FOAHOCTH.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLEHUN TOBAPOB, Ha KOTOPbIEe rapaHTUNHbIE CPOKMU MAM CPOKWN FOAHOCTU He YCTaHOB/EHbI,
notpebutens Bnpase NPeabABUTL YKa3aHHble TpeboBaHWA, eCAn HedOCTaTKU TOBAapoB OBHapy’KeHbl B
pa3yMHbIIA CPOK, HO B Mpedenax ABYX /IET CO AHA nepeaayn ux notpebutento, ecan bonee aanTeNbHble
CPOKM He YCTaHOBNEHbl 3aKOHOM UM AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecam geHb nepegayn  yCcTaHOBUTb
HEBO3MOYHO, 3TU CPOKWN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX ToBapoB (0b6yBM, ofexAbl W MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTYNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpeaenserTcd COOTBETCTBEHHO
cybbekTamu Poccuiickolt degepaumm UCXo4A U3 KAMMATUYECKUX YCAOBUI MecTa HaxoXaeHus
norpebuTenei.

Mpu npoaaxe ToBapoB Mo obpaslam, Mo MoyTe, a TakKe B CAyYanX, eCc/iM MOMEHT 3aKNlouyeHus
[0roBopa Kymnau-npoda)kM M MOMEHT nepeaayn ToBapa noTpebuTento He COBMaAaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA A0CTaBKM ToBapa notpebutento. Ecam notpebutenb AuvLIEeH BO3MOMHOCTU
MCMONb30BaTb TOBap BC/AEACTBME OBCTOATENbCTB, 3aBUCALLMX OT Mpogasua (B 4YacTHOCTM, ToBap
HY)JaeTca B CrneuuanbHON YCTaHOBKe, MOAKAOYEHUU UAN cOBOpKe, B HEM MMEIOTCA HedoCTaTKu),
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rapaHTUMHLIA CPOK He TeyeT [0 YCTPaHeHUs NPoAaBLLOM Takux ob6cToATenbcTB. ECiM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUA, cOOpPKM ToBapa, YCTPAHEHUA 3aBUCALLMX OT npogasua 06CToATenbCTs,
BCNeACTBME KOTOPbIX MOTpebUTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO HA3HAYeHMUIO, ONpesennTb
HEBO3MOXHO, 3TU CPOKU MCHUCAAIOTCA CO AHA 3aKNOYEHUA A0rOBOPA KYNIN-MPOAAXKM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, uckatoYyeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rofHOCTM TOBapa onpeaenaeTcs Nnepmogom, UCHUCAAEMbIM CO AHA U3FOTOBAEHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrof4eH K MCMONb30BaHWIO, UAM [ATOM, A0 HACTYNAEeHMA KOTOPON ToBap
NPUroAEeH K UCNOAb30BaHUIO.

Mpoao/KMTENBHOCTD CPOKA TFOA4HOCTM TOBapa [AOJ/I)KHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIMHbIE CPOKMU MOTYT YCTaHABAMBATLCA Ha KOMMJIEKTYOWME U34Ee/IUA U COCTAaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLWMNE U3AENNSA U COCTaBHbIE YacTU MCUMCAAIOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMM/IEKTYIOLLME U34ENUA U COCTaBHbIE YaCcTU TOBapa CYNTAKOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Aenne, ecin MHOe He YCTaHOB/IEHO AoroBopom. B ciyyae, ecnm Ha
KOMMN/IEKTylOWEee MU3Ae/IMe M COCTaBHYIO 4YacTb TOBapa B [OrOBOpEe YCTAHOB/IEH rapaHTUMHbLIA CPOK
MEHbLUEN NPOAO/IKUTENBHOCTU, YEM FapaHTUMHbBIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabsaBUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOLWEro U34e/mMa U COCTaBHOM 4acTu
TOBapa, Npu MUx 0OBHAPYKEHUWN B TEYEHME FAPAHTUMIMHOIO CPOKA HAa OCHOBHOE M3AeNne, eCNU UHOE He
npeaycMoTPEeHO AOrOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Eciv Ha KOMNJIEKTYIOLLLEE M3AE/1ME YCTAaHOB/IEH FAapPaHTUNHbIN CPOK 60/1blIEN NPOAO/IKUTENBHOCTH,
Yyem rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap, NOTPebUTeNb BNpaBe NpeabaBUTb TpeOOBaHMA B OTHOLEHUM
He[0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAOCTAaTKM KOMMNAEKTYIOWEro M34enna 0OHapyKeHbl B TeYeHne
rapaHTUMHOIO CPOKa Ha 3TO M3Aesve, He3aBUCMMO OT MUCTEYEHUA FapPaHTUMHOIO CPOKa Ha OCHOBHOW
TOBap.

4. CpoKM, yKasaHHble B HACTOALLEN CTaTbe, 4OBOAATCA A0 CBeAeHUA noTpebutens B UHGopmauum o
TOoBape, NpeaocTaBaAsemol noTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3akoHa.

5. B cnyvanx, Koraa npeaycMoTpPeHHbIN 0roBOPOM rapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
N HeAOoCTaTKM ToBapa 0bHapyKeHbl NOTpebuTenem no UcTe4yeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
ABYX N1eT, noTpebuTensb Bnpase NpeabaBUTb NpoaasLy (M3rotoButento) TpeboBaHUA, NpeayCcMOTPEHHbIEe
cTaTbeit 18 HacToslero 3akoHa, ecnM AOKaXKeT, YTO HeA0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHaAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH denepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HeAOCTaTKOB ToBapa noTpebuTenb BnNpase NpPeabsBUTb
M3rotoBuTEeNt0  (YNOJNHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  UHAMBUAYANbHOMY
npeanpuHUMmaTtento, umnoprtepy) TpebosaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[JOKaXKeT, YTO OHM BO3HUKAN A0 Nepeaayn ToBapa NOTPebumTe o AU No NpUYMHaMm, BO3HUKLLIMM A0 3TOro
MOMeHTa. YKaszaHHoe TpeboBaHne MoxKeT bbiTb NpeabaB/ieHO, eCM HeAO0CTAaTKM ToBapa 0OHapyKeHbl No
NCTeYeHMM ABYX NIET CO AHA Nepenayun ToBapa noTpebuTtento, B Te4eHUe YCTaHOBIEHHOMO Ha TOBap CPOKa
CNyX0bl UM B TEYEHWME AECATU NIET CO AHA Nepefaym ToBapa NoTpebuTesnto B cayyae HeycTaHOBAEHMS
CpOKa cnybbl. Ecnm ykaszaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHWe ABaALaTN AHEeN CO AHA ero
npeabaBaeHns notTpebutenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HEeYCTPaHUMBbIM,
notpebuTenb No ceoeMy BbIbOpy BnNpaBe NpeabsBUTb U3roToBUTENO (YNONHOMOYEHHOM OpraHM3auum
WUAWN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy) NHble NpeayCcMOTPEeHHbIe
nyHKTOM 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAap W3rOTOBUTENIO
(ynoNnHOMOYEHHON OpraHu3auMn WAN YNONHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHUMATENto,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa ynaayeHHOW AeHEXHOW CyMMbl.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa M3rotoButenem (MpoaasLOM, YNOJAHOMOYEHHOW
opraHusaumen Man ynoaHOMOYEHHbIM UHANBUAYANbHbIM NPeANnPUHMMATENEM, UMNOPTEPOM)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ec/n cpOK yCTpaHeHUsA HeA0CTaTKOB TOBapa He onpeesieH B TMCbMeHHOW popMme corlalleHnem
CTOPOH, 3TWU HEeAOoCTaTKU AO0/KHbI ObiTb YyCTPaHeHbl M3rotoButTenem (NpoaaBLOM, YNOAHOMOUYEHHOM
opraHusaumein WA  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MNPeAnpPUHMMATENEM, UMMNOPTEPOM)
He3amea/IMTeNIbHO, TO eCTb B MMHUMA/IbHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIN ANA UX YCTPAHEHUA C
yyetom 06bIMHO nNpumeHsemoro cnocoba. Cpok ycTpaHeHMAa HeAoCTaTKOB ToBapa, onpeaensembii B
NUCbMeHHOM dopme cornallieHNemM CTOPOH, HE MOXKET NpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTpaHEHUA HEAOCTAaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He byayT
YyCTpaHeHbl B onpeaesieHHbIN cornaeHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/lOY4UTb COrfalleHne o
HOBOM CPOKEe YCTpaHEeHWs HegOoCTaTKoB, ToBapa. pu 3TOM OTCyTCTBME HEOOXOAMMbBIX ANA YCTPaHEeHMUs
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aeTanei, matepmanos), 060pya0BaHMA UM NOAOCOHbIE NPUYMHbI
He ABNAIOTCA OCHOBaHMEM AJ1A 3aK/0UYEHUA COrMlalleHns O TaKOM HOBOM CpPOKe M He ocBobOKaatoT oT
OTBETCTBEHHOCTM 3a HapyLUEHWEe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NepBOHaYyaabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHMM TOBaApPOB A/IUTENBHOrO MO/MbL30BaHMA W3roTOBUTENb, npogdasey, Anb6o
YNOJHOMOYEHHan opraHM3aumsa UaM YNOJHOMOYEHHbIM UHANBMUAYANbHbLIN NpeanpuHUMaTENb 06a3aHbI
npu npeabsaBAeHUN MNOTpebuTenem ykasaHHOro TpeboBaHMA B TpexAHEeBHbI CPOK 6e3Bo3Me3aHOo
npenocTaBuTb NOTPEOUTENO Ha Nepuos PeMOHTa TOBap A/IMTENIbHOTo Mo/b30BaHUA, 06s1agatoLnit
3TUMM K€ OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMMK, obecneymB AOCTaBKY 3a CBOW cyeT. lNepeyeHb
TOBApPOB AJINTE/IbHOTO MOJ/Ib30BaHUA, Ha KOTOpble YyKa3aHHOe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHasameaetca MNpasutenncteom Poccuiickoinn Peapepauymm.

(8 pen. PeaepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs HeAOCTAaTKOB TOBapa rapaHTUMHbLIN CPOK Ha HEro NPoA/1eBaeTcs Ha Nepuoa,
B TEeYeHMe KOTOPOro ToBap He WCMOo/b30BancA. YKAa3aHHbIN Nepuos UCYMCAAEeTCA Co AHA obpalteHus
notpebutena c TpeboBaHnem o6 ycTpaHeHUM HeAOCTaTKOB TOBapa A0 AHA BblAayM €ro no OKOHYaHWUK
pemoHTa. [pM Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHu3auus uau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuMHMMaTeNb, WMMopTep) o06f3aH npefocTaBUTb B
nUcbMeHHol dopme noTpebutento MHopmaLmio o gate obpaweHus notpebutena c TpebosaHnem o6
YyCTpaHEHUN OBHapyXeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe nepefauyu ToBapa notpebutenem and
YCTpaHEHUA HeAOoCTaTKOB TOBapa, O JaTe YCTpaHeHWs HeAoCTaTKoB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (AeTansx, maTtepuanax) U o gaTe Bblgauu ToBapa noTpebutento no
OKOHYaHWK YCTPaHEHUA HEAOCTATKOB TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLLEro U3genns uam
COCTaBHOW 4YacTM OCHOBHOFO W34enMusi, HAa KOTOpble YCTAaHOB/AEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/IEKTYIOLLEe M3AE/IME UAN COCTaBHYH YacTb OCHOBHOIMO M34enus yCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAONKUTENBHOCTU, YTO M Ha 3aMeHEHHble KOMMEKTYIoLEee U3aesine UaM COCTaBHYHo
YacCTb OCHOBHOTO M3EeNu1A, eC/IU MHOE He NPeayCMOTPEHO AOrOBOPOM, U rapaHTUMHbLIN CPOK UCUMCNAETCS
CO AHfA BblAaum noTpebutento 3Toro ToBapa NO OKOHYaHUMN PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebuTesieM HeL0CTaTKOB TOBapa U Npeabas/ieHns TpeboBaHUA o ero
3aMeHe npogasel, (M3roToBWTE/Nb, YMO/JHOMOYEHHAsA  OpraHMsaumMa  WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NpeanpuHUMaTeNb, MMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHeN
CO AHA NpeabABAeHNA YKaszaHHOro TpeboBaHMA noTpebutenem, a npu HeObXoANMMOCTU LOMNONHUTENIbHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNeM, YNOJTHOMOYEHHOW opraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM MPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaT AHei
CO AHA NpeabaABAEHUA YKa3aHHOro TpeboBaHMS.

Ecnrv y npopasua (M3roToBuUTENs, YMNOJIHOMOYEHHOW OpraHusauMm WAM YNOJHOMOYEHHOro
WMHANBMAYANbHOTO NpeanpuHMMaTENa, UMNOPTEPa) B MOMEHT NpeabAB/ieHna TpeboBaHUA OTCyTCTBYeT
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Heobxo4MMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/XKHa ObiTb nNpoBeAeHa B TeyeHMe MecAua CO AHS
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXuT YA0BAETBOPEHMIO MO €ro 3asB/EHUIO B CPOK, HEOBXO4MMbIN ANa ovepeaHoi
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaiOHbl, B C/lyyae OTCYTCTBMA Yy NpogaBua (M3rotosButens,
YNOJIHOMOYEHHOW OpraHM3auMmM UAWM  YNOJIHOMOYEHHOTO WHOWBUMAYANbHOTO NpegnpuHUMaTtens,
MMnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelr, no TpeboBaHMo noTpebutens npogasel,
(n3rotoBuUTEND NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbIN
npeanpuHMMaTe/b) B Te4eHne Tpex AHEN Co AHA npeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpefocTaBUTb NOTpebuTento Bo BPeEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONUTENBbHOMO MONb30BaHMA, 06/1a43aloWMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacTosAwero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HEHaZNEKALLETO KAYecTBa A0KeH ObiTb 3aMeHEH Ha HOBbIV TOBap, TO eCTb Ha TOBAp, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapPaHTUMHbLIA CPOK WMCYUCAAETCA 3aHOBO CO [AHA Nepejayn ToBapa
norpebuTento.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBAapa, BO3MELLEeHUU
pacxoLoB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JINLLOM, BO3BpaTe
yrna4yeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exKallero KayectBa /vMbo npenocTaBneHus
HeHaanexaweln uHPopmauumn o ToBape, MOAJIENKAT YAOBAETBOPEHUIO MPOLABLOM (M3roTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuMA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLa (M3roTOBUTENA, YMNOJAHOMOYEHHOW OpPraHUsauumM Man
YNOAHOMOYEHHOTO WHAMBUAYANbHOTO NpeanpuHUMaTENs, MMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUA
TpeboBaHMIt NoTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHne NpeayCcMOTPEHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOJIHEHME (334ePKKY BbINONHEHMA) TPEebOBaHUA NOTPebUTeNa o0 NPeLOCTaBAEHUN EMY HA Nepuosg,
pPeMOoHTa (3ameHbl) aHaIOrMYHOro ToBapa NpoAasel, (M3roToBUTE b, YNOJHOMOYEHHAA OPraHn3aLma uim
YNO/HOMOYEHHbIA MHAMBUAYANbHBIN NpeanpuHUmaTenb, UMMNopTep), A0NYCTUBLININ TaKMe HApYLUEHWUS,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpenenseTcA, UCXOOA U3 €ro LeHbl, CyLLeCcTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens [AOMKHO 6bl10 ObiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM MHAMBUAYANbHBLIM NPeAnpPUHUMATENEM,
MMMOPTEPOM), B AeHb A0OPOBO/ILHOMO YAOBAETBOPEHUA Takoro TpeboBaHMA MM B AeHb BbIHECEHMA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHMN NOTPebUTENA B CPOKKU, NPeayCMOTPEHHbIe cTaTbaMmn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BMNpaBe Mo CBOEMYy BbIGOpYy MNpeabaBUTb WMHble TpeboBaHuA,
YCTAHOBNEHHble cTaTbel 18 HacToALwero 3aKoHa.
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Cratba 23.1. Tllocnencteva HapyleHMA nNpoaaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTtento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxun, npeaycMmaTpmBaloLLmin 06a3aHHOCTb NOTpebutens npegBapuTenbHO
ONaTUTb TOBApP, LOJ/IKEH COAEPKATb YC/I0BUE O CPOKEe Nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPOAaXKn pasmepe, He UCNoHWUA 06A3aHHOCTL MO nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIM TAaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpaBe noTpeboBaTh:

nepegayun onaa4yeHHoOro ToBapa B YCTAHOB/EHHbIN UM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

Mpwu aTom NoTpebuTens BNpase NoTPeboBaTh TaKKe NOJIHOrO BO3MELLEHWA YObITKOB, MPUYUHEHHbIX
emMy BCNeACTBME HapyLeHWs YCTAaHOBJIEHHONO AOrOBOPOM  KYMAM-MPOAANKM CPOKa nepenauu
npesBapuTeNbHO ONAYEHHOro ToBapa.

3. B cnyvyae HapyweHWa YCTAHOBJIEHHOINO [JOrOBOPOM KYMAM-MPOLAXKM CPOKa nepesayn
npesBapuTeNbHO OMJIAYEHHOro TOBapa NOTPebuTento npoaasel, ynaauuMBaeT eMy 33 Kaxkabli AeHb
NPOCPOYKMN HEYCTOWMKY (NeHN) B pasmepe NONOBUHbI NPOLEHTA CYMMbI NpeaBapUTeNbHOM onnaTbl TOBapa.

HeycTolKa (neHwn) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOPY KynauM-Npoaarku nepegada Tosapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yO0BneTBopeHnn TpeboBaHusA NoTpebutensa o Bo3BpaTe emMy NpenBapuTesibHO ynaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOMKeT MpeBbilwaTb CyMmy
npezBapuTeNbHOM OnaThbl TOBapa.

4. TpeboBaHMA NoTpebMTeNA 0 BO3BpaATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
ybbITKOB MnoasexaT yAoBAETBOPEHUIO MPOAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHusa noTpebuTtens, ycTaHOB/IEHHble MYHKTOM 2 HAcTOsILEN CTaTbW, He nognekart
YOOBNETBOPEHUIO, €CM NpogaBel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepegayun noTpebutento
npeABapuTeNbHO OMJIAYeHHOro TOBapa MPOM3OLWI0 BCNEACTBUE HENPEOAO/SIMMON CUMbl UAU MO BUHE
nortpebutens.

CraTbA 24. PacyeTbl C I'IOTpe6VITEI'IeM B C/ly4dae I'IpMO6peTeHMﬂ MM TOBapa HEHaANeEXaALWEero Ka4ecrtBa

1. Npun 3ameHe ToBapa HeHAA/IeXKaLLEro KauecTBa Ha TOBap 3TOM Ke MapKK (3TUX XKe MoLeNn U
(nnun) apTnKyna) nepepacyeT LeHbl TOBApa He NPOU3BOAMUTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3ameHe ToBapa HEHAA/IEXKALLErO KayecTBa Ha TaKOW Ke ToBap APYro mMapku (moaenm,
apTUKYNa) B C/lydae, ecu LLeHa ToBapa, NOAJIEKaLLLEero 3aMeHe, HUKe LeHbl TOBapa, NPeaoCTaBAeHHOro
B3aMeH, NoTpebuTenb AO/MKEH AONNATUTL PA3HULLY B LieHAX; B C/ly4ae, eC/n LLeHa TOBapa, Noa/1eKallero
3ameHe, Bbllle UeHbl TOBapa, NPefoCTaBAEHHOrO B3aMEH, pPasHWLA B LLEHaX BbiNJavMBaeTcA
notpebutento. LleHa ToBapa, nognekawero sameHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yAOBNETBOPEHO MPOAABLOM, LLEHA 3aMEHAEMOro ToBapa W LeHa
nepesaBaeMoro B3aMeH TOBapa ONPeAenstoTcA Ha MOMEHT BblHECEHMA CYAOM peLleHUA O 3ameHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npeabasneHua notpebutenem tpeboBaHMA O COPA3MEPHOM YMEHbLUEHUW NMOKYMNHOWM
LEeHbl TOBapa B pacyeT MPMHMMAETCA LLeHa TOBapa Ha MOMEHT NpeabAsaeHUA noTpebutenem TpeboBaHus
06 yLeHKe uan, ecim oHo J,O06POBONLHO He YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM pPEeLleHUa o
COpa3MepHOM YMEHbLUEHWUM NMOKYMHOM LLEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecrTsa notpebutens Bnpase TpeboBaTb BOIMELLEHUSA
pasHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONBLHOIO YA0B/ETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
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YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CY0M PeLleHuUs.
(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KadyecTsa, NpoLAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YyNAa4YeHHaA 3a TOBap AEeHeXKHas CyMMma B pa3mepe MoraleHHOro KO AHK BO3BpaTa
YKa3aHHOIo TOBapa KpeamTa, a TaK»Ke BO3MELLAEeTCA MNiaTa 3a NpeAocTaB/ieHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHAA/1eKaLLLEero KavyecTsa, npuobpeTeHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3alima), npoaasel, 06a3aH BO3BPaTUTL NOTPEBUTENIO YNAaYeHHY0 3a ToBap
OEHENKHYIO CYMMY, @ TaKXe BO3MECTUTb ynaadeHHble noTpebutenem NpoLeHTbl U MHble NAATEXM MO
A0roBopy noTpebutenbckoro Kpeauta (3anma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

Cratbsa 25. MNpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero Kayecrea

1. NoTpebutenb BnpaBe O0BMeHATb HENPOAOBO/NLCTBEHHbLIM TOBAp HaANEXKALLEro KavecTBa Ha
aHaNorMYHbIM TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMNEKTALUN.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MNoTpebutenb MeeT NpaBo Ha 06MeH HEMPOLOBO/ILCTBEHHOrO TOBapa Hag eXKalLero KayecTea B
TeyeHue YeTbipHaAUATU AHEN, He cYNTaA AHA ero NOKYMKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bl B ynoTpebieHnn, CoOXpaHeHbl ero TOBapHbIN BUA, NOTPebuTeIbCKne CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLLMIA
on/aTy yKasaHHOro ToBapa AO0KymMeHT. OTcyTcTBME Yy NOTPebUTeNs TOBAapPHOro YeKa MU/IM KacCOBOro YeKa
n1Mbo MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLWAET ero BO3MOMKHOCTM CCbl1aTbCA Ha
CBUAETE/IbCKME NOKA3aHUA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBAPOB, He NoaJsiexalmnx obmeHy No OCHOBaHMAM, YKa3aHHbIM B HAcTOALLEN cTaTbe,
yTBepraaetca MpasutensctBom Poccuiickon deaepauniu.

2. B cnyyae, ecniv aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NPOAAXKE HA AeHb 0bpalleHna noTpebutens K
npoaasuy, NoTpebuTenb BNpaBe 0TKa3aTbCA OT UCNONHEHUA AOrOBOPa KynaW-Npoaarku u notpebosaTtb
BO3BpaTa YN/J1a4YeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHne notTpebutensa o BosspaTe
ynJia4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOANEXKUT YAOBNETBOPEHMUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa YKasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ Npoaasuom obmeH TOBapa MOXKET ObiTb NPeayCMOTPeEH npu
MOCTYMN/IEHWM aHANOMMYHOrO ToBapa B npogaxy. [pogasey, 06s3aH He3lamenIMTENbHO COOBLUTD
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOW KYMNAM-NpPoAaxKn MOXKET ObiTb 3aKNOYEH HA OCHOBAHMM O3HAKOMJ/IEHUA
notpebuTtensa c NnpeanoXeHHbIM NPOAABLLOM OMMCAHMEM TOBapa NOCPEACTBOM KaTasloros, MPOCMNEKTOB,
6ykneToB, POTOCHMMKOB, CPEeACTB CBA3N (TeN1eBU3MOHHOM, MOYTOBOW, PAgMOCBA3N U APYTUX) U UHBIMU
WCKIOYAOWMMN BO3MOXKHOCTb HEMOCPeACTBEHHOTO O3HaKOMJIEHUs MoTpebuTens ¢ ToBapom nnbo
obpa3LomM ToBapa NpW 3aKAHOYEHUM TaKOro [0roBopa (AUCTAHUMOHHBIMA crnocob npoaasku ToBapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
2. MNpopaBuoM [0 3aK/JOYEeHWA [AOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
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nHbopmauus o6 OCHOBHbIX MOTPEeBbUTENbCKMX CBOWCTBaX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAaBLa, O MecTe M3roToB/ieHUs ToBapa, O NOJHOM (UPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHWM)
npoaasLa (M3rotoBuTens), o LeHe n 06 ycnosuax NnpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CNYKbbl,
CPOKEe rogHOCTM U FapaHTUMHOM CPOKe, O MOPALKe onaaTbl TOBapa, a TaKXKe O CPOKe, B TEYEHME KOTOPOTO
OEeNCTBYET Npes/ioXKeHue 0 3aKAYeHNN 40roBopa.

3. NoTpebuTtento B MOMEHT A0CTaBKKW ToBapa A0/1XKHA ObiTb B TMCbMeHHOW popme npeaocTassieHa
MHbOpPMauUMs o ToBape, NpesycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKAx BO3BpaTa ToBapa.

4. MoTtpebutennb BNpase 0TKa3aTbCA OT TOBapa B t060e Bpems [0 ero nepegayu, a nocse nepegaym
TOBapa - B Te4eHMe CeMun gHeN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpoKax BO3BpaTa TOBapa HaA/ieXKallero Kayectsa He
6blna npegoctaBfeHa B NMUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3Bpat ToBapa HaA/1eXKallero KayecTsa BO3MOXKEH B C/ly4Yae, eC/IM COXPaHEeHbl ero TOBapHbIV BUA,
noTpebuTenbCcKkue CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAOWMNA GaKT 1 YyCI0BMA NOKYNKU YKa3aHHOTo
ToBapa. OTcyTcTBME Yy NOTPEbUTENs AOKYMEHTA, NoATBepKAatolero ¢akT 1 yc0BUA NOKYNKKU TOBapa, He
JINWAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbCcTBa NpuobpeTeHMAa ToBapa Yy AaHHOro
npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/eXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPEAENIeHHblE CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6blTb WCNo/b30BaH
WCKAIOYNUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpn oTKase noTpebuTena oT ToBapa NPOLABEL, AOJIKEH BO3BPATUTb €MY LEHENKHYIO CyMMY,
ynaayeHHyto noTpebutenem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34Hee Yem yepes AecATb AHEW CO AHA npeabsBieHUA
notpebuTenem cooTBeTCTBYlOLWEro TpeboBaHms.

5. MocneacTemsa Npoaakmn ToBapa HeEHaLeXKaLlLero KauecTBa ANCTaHLMOHHbBIM CNOCOB0OM NPoAaKu
TOBapa yCTaHOBAEHbI NONOXKEHUAMM, NPeayCMOTPEHHbIMKU CcTaTbAMM 18 - 24 HacToALwero 3aKoHa.

CraTbA 26.2. [paBuna NpogaxKu oTAeNbHbIX BUA0B TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn oTAENbHbIX BUAOB TOBAapOB ycTaHaBaAuMBakoTcA MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

nasa lil. 3ALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WUcnonHuutenb 06fA3aH OCYLLECTBUTb BbINONHEHME pPaboTbl (OKasaHWe YyCAyrM) B CPOK,
YCTaHOB/IEHHbIV NPaBUAAaMN BbINONHEHUA OTAENbHbIX BUAOB paboT (OKa3aHMA OTAeNbHbIX BUAOB YCAYr)
WAWN [LOFOBOPOM O BbINOMHEHUWN paboT (OKasaHMK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKaszaHUK
YCAYT) MOXKeT NpeaycMaTpuBaTbCA CPOK BbINOJHEHUA PaboTbl (OKasaHWUA yCayru), ecam yKasaHHbIMU
npaBuMiamM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbllel NpoAO/IKUTENbHOCTM, Yem CpPOK,
YCTaHOB/IEHHbI YKa3aHHbIMW NpaBuaaMu.

2. Cpok BbINONHEHUA paboTbl (OKa3aHMA YCAYrM) MOKeT onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINOAHEHWE PaboTbl (OKasaHue ycnyru) unu (1) gaton (nepnogom), K
KOTOPOI UCMONHUTENb A0MXKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHWUIo ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OKa3aHWe ycayrM) ocyLLecTBAAETCA MO YacTAM (4ocCTaBKa
NepuoamMyYeckoi neyaTu, TeXHUYecKoe OBCAY)KMBaHME) B TeYeHWe CpoKa AeincTsua [orosopa o
BbINOIHEHUM PaboT (OKa3aHWK YCAyr), AOKHbI NPeAyCMaTPUBaTLCA COOTBETCTBYHOLLIME CPOKM (Mepuoabl)
BbINOJIHEHUA Taknx paboT (oKazaHua ycayr).
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Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCMOTPEHbl TaKKe CPOKM 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CraTba 28. NMocneacTens HapyLLEHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(Mnn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMEKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyr) am Bo BPEMA BbINOSIHEHMA paboTbl (OKa3aHUSA yCayru) cTasno o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBe:

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOJSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEHY Wau
BbINOJIHUTbL €€ CBOMMM CUNAMM M NOTPEeHOBATL OT UCMOJIHUTENA BO3MELLEHUA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHWA LLEHbI 3@ BbINOIHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMOJSIHEHUA A0rOBOPA O BbINOJHEHMUM PAbOTbI (OKA3aHWUK yCayrn).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHMA YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HapyLUEeHNEM CPOKOB BbINONHEHWUA PaboTbl (OKa3aHWA ycayrn). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NnoTpebuTtens.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPEOUTENb BMpaBe MNpPeabaBUTb WUCMNOJHUTENIO MHble
TpeboBaHUsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbInoNHeEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBopPa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe yduTbiBaemas mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUM PaboTbl (OKA3aHWUM YCAYrM) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKasaHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uam
Ha3HaYeHHbIX NOTPebuTeNEeEM HA OCHOBAHWWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE b
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKasaHWA yCAyrM) AOrOBOPOM O BbIMNOJIHEHWM PAbBOT (OKasaHuM ycnyr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOPOM O BbIMOAHEHMM pPaboT (OKasaHWUM yCayr) mexay
noTtpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToiKa (neHn) 33 HapyLweHWe CPOKOB Hayaa BbiNoAHeHUs paboTbl (OKasaHMsA ycayru), ee atana
B3bICKMBAETCA 3a KaKAblM AeHb (4ac, ecn CPOK onpeaesieH B Yacax) MPOCPOYKM BRAOTb 4O Hadana
BbINONHEHUS paboTbl (OKasaHWs ycayrun), ee aTana WM npeabaBieHMA noTpebutenem TpeboBaHW,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTbM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a Kawapblh OeHb (4ac, eciv CpoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
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TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbu.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJHeHUs paboTbl (OKasaHMA ycayrv) uam obuylo LeHy 3aKasa, eciv LeHa BbINOJIHEHUA
OTAEeNbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSIHEHUM pPabOTI
(oKazaHuu ycnyru).

Pasmep HeycToOlKW (NeHW) onpeaensiercda, UCXoAA M3 LieHbl BbiMNO/AHEHUA pPaboTbl (OKasaHus
YCNyT1), @ ec/iM yKa3aHHan LLeHa He onpegeneHa, ucxoga ns obueit LeHbl 3aKasa, CyLLecTBOBaBLUIEM B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A0aKHO 6b110 ObITb YAOBAETBOPEHO UCMOJTHATENEM B AEHb
[06pOBOILHOIO YA0BNETBOPEHUSA TAKOro TPEOOBaHUA UAN B AEHb BbIHECEHUA CYyAeOHOro pewweHus, ecam
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHWa noTpebuTtens, ycTaHOB/AEHHble MyHKTOM 1 HacToAleil cTaTbW, He nognexart
YA0BNETBOPEHMIO, EC/TU UCMIONHUTE/b AOKAXKET, YTO HApPYLIEHWE CPOKOB BbINOAHEHUA PaboTbl (OKa3aHuA
YCNyrv) NpounsoLwno BCaeACTBME HENPEOAOANMONM CUAbl UK MO BUHE NOTPebuTens.

CraTtbAa 29. MNpaBa noTpebutena npu obHapy>KeHUU HeJOCTaTKOB BbINOHEHHOM PaboTbl (OKa3aHHON
ycnyru)

1. NoTpebutens npu obBHapyKeHUM HeAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
BnpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycyru);

6€e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOrO MaTepuana TaKoro e KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepegaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN MU TPETBUMU JIULLAMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3L4HOM YCTPAHEHWW HenocTaTKoB, 06
N3roTOBJAEHWUW APYrOi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHUK ycayrn) He ocBoboaaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMU 3a HapylleHMe CPOKa OKOHYaHWSA BbIMOJHEHUS
paboTbl (OKasaHusa ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA OOTOBOPA O BbIMNOAHEHUW PaboTbl (OKasaHMKM
ycnyru) n notpeboBatb NOSHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCTPaHeHbl MUCMOSHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKa3aTbCA OT MCMNOJHEHMA LOTMOBOPA O BbIMNOAHEHUW PaboTbl (OKasaHMM
YCNyru), ecnn nm obHapyKeHbl CYLLECTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)
WAW MHblE CYLL,EeCTBEHHbIE OTCTYN/IEHUS OT YC/I0BUIA A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHMUSA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3U C HeJO0CTaTKaMM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayrun). YObITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIe A/1A YA0BNETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebuTesnto Nnpu oTkase oT
WCMO/IHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKa3aHUM yCayrn), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HEZOCTaTKaMM BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCAYrn) MK B XOA4E BbINOJHEHUSA
paboTbl (oKasaHuua ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BhnpaBe NpeabaBAATb TpeboBaHWA, CBA3aHHbIE C HEAO0CTaTKaMWM BbIMOJHEHHOM
paboTbl (OKa3aHHOM ycnyru), ecan OHU OBHApYKeHbl B TeYeHWe rapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeaenax AByX SIeT CO AHA NPUHATUA BbINOJAHEHHOM paboTbl (OKa3aHHOM
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YCNYTU) UK NATU IET B OTHOLLEHUWN HEL4O0CTAaTKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLLECTBE.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb OOKaXKeT, YTO OHM BO3HMKAM A0 €e MNPUHATUA MM WAM No
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJ/IEH FapaHTUWHbIA CPOK, WUCMOJIHUTENb
OTBEYAET 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKEeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIEHUS MM MPaBMA WUCMONb30BaHUA pesynbTaTta pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, UM HENPEOA0INMOM CUIbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesycMOTPEHHbIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) U HEAOCTATKM PaboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FapPaHTUMHONO CPOKA, HO B Mpegenax AByX NeT (NATU NeT Ha HeABUMXMMOE WMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTL TPEOOBAHMA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCIK
OOKAXKET, YTO TaKMe HeAOoCTaTKM BO3HWMKAW A0 MPUHATUA UM pesynbTaTa paboTbl (ycayru) vam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

(n. 5 BBeageH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabABMTb UCNoAHUTENIO TpeboBaHMe 0 6e3B03ME3HOM YCTPAHEHUN HEAOCTATKOB, €C/IU SOKANKET, UTO
HeA0CTaTKM BO3HUKAN A0 NPUHATMA UM pesysbTaTa paboTbl (ycayrn) Mam no npuyYnmHam, BOSHUKLLMM A0
3TOro MOMeHTa. ITo TpeboBaHUE MOKET ObiTb NPeAbABEHO, €C/IM TakKMe HeAOoCTaTKM OBHApyKeHbl Mo
ncteyeHUn AByx net (NATU NeT B OTHOWEHMU HeABUMKMMOro MMYLLECTBA) CO AHA NMPUHATMA pesy/sibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyxbbl unu B
TeyeHue AeCATU NIeT CO AHA NPUHATUA pe3yabTaTa paboTsl (yciyrm) notpebutenem, ecaim cpok cay»Kbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeyeHWe ABafuaTv AHeW Co AHA ero
npeabaBneHNUa NoTpebuTenem nam obHapy»KeHHbIM HeO0CTaTOK ABAAETCA HEeYCTPaHUMbIM, NoTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLLEIO YMEHbLLEHUSA LiEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHy ycayry);

BO3MELLLEHMA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(OKazaHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM IULLAMU;

OTKasa OT WMCMOJIHEHWA [O0roBOPaA O BbIMNOJAHEHWW PAbOTbl (OKa3aHUM yCAyrM) U BO3MeLLEeHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpoKM yCTpaHeHMs HeA0CTAaTKOB BbINOIHEHHOM PaboTbl (OKa3aHHOM ycyru)

HepoctaTkn paboTbl (ycayrn) [oKHblI ObiTb YCTPaHEHbl MCMNOAHWUTENEM B Pa3yMHbIM CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHaueHHbIN noTpebutenem cpok yCcTpaHeHMA HefOCTaTKOB TOBApa YKa3blBaeTCA B LOFOBOPE UM
B MHOM NOANUCbIBAEMOM CTOPOHAMM AOKYMeHTe Anbo B 3aABAEHMW, HAMPABJEHHOM MoTpebuTenem
UCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALLEN CTaTbeil CPOKOB YCTPAHEHWMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCAyrn) UCNONHUTENb YNAauyMBaeT NOTPebuTento 3a Kaxaplid AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pa3mep M NOPAAOK UCHUCIEHMA KOTOPOM ONpenensatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbM 28 HacToALLero 3aKkoHa.

B cnyyae HapylieHWs yKasaHHbIX CPOKOB NoTpebutesnb BNpaBe NpeabaBUTb UCMOJHUTENIO MUHble
TpeboBaHMsA, NpeaycMoTpeHHble NyHKTaMu 1 1 4 cTaTby 29 HacTosAWwero 3akoHa.

Cratbs 31. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHMIt noTpebuTenn
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1. TpeboBaHMA NoTpebutens 06 yMmeHbLLEHUM LeHbl 33 BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BpaTe yrniauyeHHoM 3a paboTy (ycayry) AeHeXKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npegycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHMa noTpebutens o 6e3803mMe3gHOM WM3roTOBMIEHUW APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O MOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAHOBNEHHbIN A5 CPOYHOTO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, ecnm 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOAHEHUM PabOThI
(okasaHuK ycnyru), KoTopbil BblN HEHaAeKalLEe UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA WCMNONHUTENb YyMNAauyuBaeT NOTPebuTento 3a KaxAablii AeHb NPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1 NOPAAOK UCUMUC/IEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CcTaTbu 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToALWel cTaTbM, NOTpebuTeNs BNpase
npeabsABUTb UCNONHUTENIO UHbIE TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 cTtaTbM 29 HacToALWero 3aKoHa.

CraTbs 32. MpaBo noTpebutens Ha 0TKas OT UCMOJIHEHMA A0r0BOPa O BbINOHEHUN PaboT (OKa3aHUK
yenyr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOHEHMS AOTOBOPA O BbIMOJHEHMM PaboT (OKaszaHMK ycayr)
B t06oe Bpems Npu yCA0BKUM ONAaTbl UCNOAHUTENO GaKTUYECKM NOHECEHHbIX MM PACcX0A40B, CBA3AHHbIX
C McnosiHeHMem 0643aTesIbCTB NO AaHHOMY AOrOBOPY.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKoW cmeTbl Mo TpeboBaHMIO NOTPebUTEN AU UCNONHUTENA 06A3aTeNIbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEpPAOW CMETbl, a noTpebuTenb - ee
YMEHbLUEHUSA, B TOM YMC/E B C/Iy4ae, KOrAa B MOMEHT 3aK/104eHMA AOFOBOPa UCKOYaNacb BOSMOMXKHOCTb
npeaycmoTpeTb NOJHbIM 06beM NoANEKaLMX BbIMOJAHEHNIO PaboT (OKa3aHWUIo yCayr) AN HeobxoanuMbIX
ANA 3TOro Pacxoaos.

McnonHutens MmeeT npaBo TpeboBaTb YBEAWYEHUA TBEPAOW CMeTbl MPU  CyLLeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB U 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW JIMLAMU YCAYT, KOTOPOE Hesb3s B6blN0 NPeaycMOTPETb NPU 3aKJ0YEHUN
forosopa. Mpu oTKase noTpebuTens BbINOJHWUTL 3TO TpeboBaHWE UCMOAHWUTENb BMpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopszke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. EcnM  BO3HMKAQ HeObBXOAMMOCTb  BbIMOJIHEHMA  AONOJHUTE/NbHbIX PaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOTO MpPeBbIWEeHUA NPUBAU3UTENbHON CMETbI,
ncnonHuTeNb 0653aH CBOEBPEMEHHO NpeaynpeauTb 06 aTom notpebutens. Ecnam notpebutens He gan
cornacue Ha npesbiweHne NPUBAN3NTENBHON CMETbI, OH BNpaBe 0TKas3aTbCsA OT UCMOJIHEHMS A0roBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TpeboBaTb OT NOTPebMTeNA ynaaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLmnii noTpebutens o Heob6xo4MMOCTU NPeBbILLEHMA
npnbansnuTenbHo cmeTbl, 06A3aH UCMOAHUTL AOrOBOP, COXPaHAA MNPaBo Ha onaaTy paboTsbl (ycayru) B
npeaenax npuUbAN3NTEIbHOM CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)
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CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 06a3aH BbINOHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThI,
13 CBOEro maTepunasa U CBOMMM CPeACTBAMMU, €C/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, NpegocTaBMBLLUMIA  MaTepuan [aNA BbINOJHEHMA paboTbl, OTBeYaeT 3a ero
HeHaZ/eXallee KayecTBo No npaswuiam ob OTBETCTBEHHOCTM MPOAaBLA 33 TOBAapPbl HeHaZeXKallero
KayecTBa.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEebUTENEeM NPU 3aKIOYEHNN YKa3aHHOIo 40roBopa
NOJIHOCTbIO UM B Pa3mepe, YKasaHHOM B JOrOBOpeE O BbINO/IHEHMM PaboTbl C YC/I0BUEM OKOHYATE/IbHOTO
pacyeTa Mpu Moay4yeHUMM noTpebutenem BbINOJHEHHOM UcnonHWUTenem paboTbl, ecan MHOM NOopPAAOK
pacyeToB 3a maTepuan UCMONHUTENN He NPedyCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINO/AHEHMM PaboTbl, maTepuan MOXKeT 6biTb
npegocTaBAeH  WUCMOAHWTENeM noTpebutenio B  KpeauT. [locnegylouiee U3MEHEHWe  LEHbl
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENs He BNeYeT 3a coboii nepepacyerta.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, MaTepuan UCNOAHUTENS U Heobxoaumble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTlAKOC: NpumeyaHue.
O NnpuMeHeHNN NONOXKEHUI CTaTbM 35 K OTHOLLIEHMAM MO AOTOBOPY, CBA3AHHOMY C OKasaHWeM ycnyr
MO XMMMWYECKOW YNCTKE U3aenmnii, cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOJHOCTBIO MAWM YacTUYHO M3 MaTepuana (c Belubto) noTpebutens,
NCNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOrO MaTepuana (BeLLm) n NPaBUAbHOE ero NCNob30BaHME.

NcnonHutens 06a3aH:

npeaynpeauTb notpebutens o HENPUrogHOCTM WAW HeaobpOoKaAYecTBEHHOCTU MepesaHHOro
notpebuTtenem matepunana (sewm);

npeacTaBUTb OT4eT 06 M3PacXo40BaHUN MATepMana U BO3BPATUTb €ro OCTATOK.

B cnyyae NOAHOM MAWM YacTMYHOW yTpaTbl (NOBpeXKAeHMA) maTepuana (Bewm), NPUHATOro oOT
notpebutens, ucnonHutenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MAaTepMasom
(BeLw,blo) aHaNOrMYHOTO KayecTBa M MO KefaHuto NoTpebuTens U3roToBUTb U3aesne U3 O4HOPOLHOIO
mMmaTepurana (Bewm) B pa3ymHblii CPOK, a NMPU OTCYTCTBUMU OLHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHY YyTpayeHHOro (nosBpexgeHHOro) matepuana
(Bewym), a TaKKe pacxosbl, MOHECEHHbIe NoTpebuTenem.

2. lleHa yTpauyeHHOro (NoBpe)KAEeHHOro) maTepuana (Bewm) onpenenserca, MCXo4a M3 LEHbI
mMaTtepuana (BeLm), cylLecTBoBaBLUE B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTens AOMKHO 6bino
6bITb Y0BNETBOPEHO UCMOIHUTENEM B AeHb A0OPOBOBHOIO YA0BNETBOPEHMA TAKOrO TPE6OBaHUA UK
B leHb BblHECEHUA cyaebHoro pelwweHus, ecamn TpebosaHue noTpebuTtens 4O06POBONLHO YAOBAETBOPEHO
He 6bls10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [AOroBoOpe o
BbINOJIHEHUWN PAbOTbI UK B UHOM AOKYMeEHTe (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLWEM Ero 3aK/1t0HeHME.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBObOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60ol ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexxaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Belm) He Morau
6bITb 0OHapPYKEHbI NPU HaANENKALLEN MPUEMKE UCMONHUTENIEM STOTO MaTepuana (BeLm).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06aA3aHHOCTb MCMNOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob ob6CToATENbCTBAX,
KOTOpble MOTYT MOBAMATb HAa KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaeMOW yCayru) Uau nosaedb 3a
cob0i HEBO3MOHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmUupoBaTb noTpebutens o Tom, 4To cobntogeHue
YKa3aHWi noTpebuTtens u nHble ob6CToATENIbCTBA, 3aBMCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINOHAEMOM paboTbl (OKa3biBaeMOI yCAyru) UaM NoBeYb 3a o060 HEBO3MOXHOCTb ee 3aBeplLieHuUA B
CPOK.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHOoe W 060CHOBaHHOe WHPOPMUPOBaHUE
NCNOZIHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA UMM HegobpOoKayYeCcTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEHUs paboTbl (OKasaHuA ycayrv) nMbo He YCTPaHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMON paboTbl (OKasbiBaeMoW ycayru),
WCNOZIHUTENb BrpaBe 0TKa3aTbCA OT MCNOJHEHUS AOrOBOPa O BbIMNOJIHEHUN PaboThl (OKa3aHUKM yCcayrn) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. MopAaaoK 1 ¢opmbl ONNaThbl BbINOSHEHHOW paboTbl (OKa3aHHOW ycayru)
(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens o06A3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOB/IEHbI JOrOBOPOM C UCMOTHUTENEM.

(yacTb nepBas B pea. desepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNAaTUTb BbINOJIHEHHYO UCNOAHMTENIEM B NONHOM o6beme paboTy nocse ee
npuHATMA noTpebutenem. C cornacua notpedbutens paborta MoXKeT ObiTb OMNaYeHa UM NPU 3aKIOYEHUN
[0roBopa B MOJIHOM pa3mepe UK NyTeM BblAauM aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM HANWUYHbLIX WMAK
6e3HaINYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickoit depepaumm.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOM GopMbl pacyeToB onsiaTa ToBapoB (paboT, ycayr) notpebutenem
NpPou3BOAMTCA B COOTBETCTBMM C YKasaHMEM NpoaasLa (MCNONHMTENs) NyTEM BHECEHWMS Ha/UYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AM60o naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NpPUemy naatexkein ¢pusnmyecknx nuy, 1Mbo 6aHKoOBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCyWEeCTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
33aKOHOAATeNbCTBOM O HaHKax U 6AHKOBCKOM AeATENbHOCTU, ECN MHOE He YCTaHOBAEHO deaepasbHbIMU
3aKOHAMW WKW MHBIMW HOPMATUBHLIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. MNpu s3ToM
o0bs3aTenbCcTBa NoTpebutens nepes NposaBLOM (MCMONHWUTENEM) MO onsiate ToBapoB (paboT, ycayr)
CYMTAOTCA UCNOSIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA Ha/IMYHbIX
OEeHEeXHbIX CpefCTB COOTBETCTBEHHO NPoAaBLy (MCNoAHUTeN0), MO0 B KPeAUTHYHO OpraHu3aLmio, Mbo
NAAaTEXXHOMY areHTy, OCYLLeCTBAAOLWEMY AEATENbHOCTb MO Npuemy nnatexen Gusnyeckmx nuu, anbo
6aHKOBCKOMY MaTeXKHOMY areHTy (cybareHTy), OCywecTBASAIOWEMY AEATENbHOCTb B COOTBETCTBUM C
33aKOHOAATeNbCTBOM O HaHKax M HAHKOBCKOM AeATeNbHOCTU.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

CraTbs 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.
CraTba 39. PerynnpoBaHue oKa3aHUA OTAENbHbIX BUAOB YCAyr

MocneacTsma HapyLleHMs YCAOBUIA 40roBOPOB 06 OKasaHWUM OTAEe/IbHbIX BUAOB YCAYr, €C/M Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnagatroT nojd AencTBMe HacToAlEel rnasbl, onpeaenstorca
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3aKOHOM.

Cratba 39.1. lNpaBunia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbIMOJIHEHMA OTAEe/IbHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBnaa OKa3aHUA OTAE/bHbIX BUAOB YCAYT, BbIMOJHEHUA OTAE/IbHbIX BUAOB PaboT noTpebutenam
ycTaHaBamsatotca MpasutensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Cratbsa 40. PesepanbHblit rocyAapcTBEHHbIA HaA30p B 061aCTH 3aWMTbI NPaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbii  roCyfapCTBEHHbIM Haa3op B o6nact  3awuMTbl nNpaB  noTpebuTenei
OCYLLEeCTBNAETCA YNOJIHOMOYEHHbIM defepasibHbiIM OpPraHOM WMCMONHUTENIbHOM BAAcTU (Aanee - opraH
rocyapcTBEHHOro Hag3opa) B nopagKe, ycraHosaeHHOM Mpasutensctsom Poccuninickon Pepepaumu.

2. ®epepanbHbIA TOCYAaPCTBEHHbIN HAA30p B 06/1aCTM 3aWUTbl NpaB NnoTpebuTenein BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMe MPOBEPOK COBNIAEHUA U3rOTOBUTENAMU (MCMOJHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaAMU  UAM  YNOJIHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, MMMNOPTEPamKn) TPeboBaHWUI, YCTaHOBIEHHbIX MeXAYyHapoAHbIMU 40roBOpamu
Poccuiickolt depepauuu, HacToAWwMM 3aKOHOM, ApyrMMU  deaepasnbHbIMU 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPaBOBLIMKU aKTaMun Poccuiickoli Pegepaumm, peryampyowmmMmmn oTHOLEHUS B 061acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPeboBaHUA), NPeANUCAHNA AONKHOCTHLIX /UL
opraHa rocyapcTBeHHOro Hag3opa;

2) opraHM3auMiO M NPOBeAEHME NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HU U 340pPOBbA
notpebutenen, OKpyXalowen cpeapl, NpeaynpexaeHue AeWcTBUi, BBOAAWMX MNoTpebuTenen B
3abnyaeHWe, 1 nNpeaoTBpallleHMe NPUUMHEHNA Bpeaa UMYyLLEeCTBy noTpebutenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMM AoroBopamu Poccninickon deaepaumm, deaepanbHbIMU 3aKOHAMMU U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit Gegepaumm;

3) npumeHeHMe B NopsAKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit Pepepauunn, mep
npeceyeHnsa HapyLIeHU 06s3aTeNnbHbIX TpeboBaHMI, Bblaavy NPeanmncaHnii o NpekpaLLeHNUN HapyLweH i
npas noTpebuTeneil, o0 NPEeKpPaAEHUN HapyLeHN obsA3aTenbHblX TpeboBaHW, 06 ycTpaHeHUu
BbIAB/IEHHbIX HApyweHU 06A3aTeNbHbIX TpeboBaHWI, MpPUB/IEYEHME K OTBETCTBEHHOCTM /UL,
COBEPLUMBLUMX TAaKME HAPYLLIEHUS;

4) cuctemaTnyeckoe HabnogeHve 3a UcnoAHeHWeM o06s3aTenbHbIx TpeboBaHWIA, aHaNU3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHWA o06s3aTenbHbIX TpeboBaHMIA NpU  OCYLLECTBNEHWUU
M3roTOBUTENAMU  (MCMONHUTENAMM, NPOAABLAMM,  YNOJHOMOYEHHBIMU  OPraHM3aUUAMM UK
YNOHOMOYEHHbIMW MHAMBUAYANbHBIMU NPEANPUHUMATENSAMWN, UMNOPTEPAMM) CBOEW AEeATEIbHOCTYH;

5) cTatucTMyeckoe HabntogeHue B obnactu obecneyeHua 3almTbl NpaB noTpebutenen, yyer u
aHanM3 Cay4aeB MNPUUYMHEHUA Bpefa KU3HM U 300POBbIO MOTPebUTENel, OKpyKalolleh cpeae U
MMyLLLeCTBY NoTpebuteneil, CBA3aHHONO ¢ NPUOBPETEHNEM M UCNOJIb30BAHMEM TOBApPOB (paboT, ycayr) ¢
HefoCTaTKaMW, oONacHbIXx ToBapoB (paboT, ycayr) nMbo c npepocTaBneHWEm noTpebuTensm
HecBOeBpPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOASALLEM B 3abnyxaeHne MHGopmaumm o ToBapax
(paboTax, ycnyrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe nposeaeHWe aHaAN3a U OUEHKU 3PPEKTUBHOCTU deaepanbHOro rocyaapcTBeHHOro
Hapsopa B 061acTH 3aWKTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB LeATEeNbHOCTW, MpeayCMOTPEHHOWM
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noanyHKTamm 1 - 6 HacToALLero NyHKTa, rocygapCTBEHHbIX AOKMAA0B O 3aliuTe Npas notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHoMm MNpaButenbctBom Poccuiickon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haz30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumeirn M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHMsa desepanbHOro 3akoHa oT 26 aeKabpsa
2008 roga N 294-®3 "O 3awuTe NpaB LPUSUYECKUX NNL, U UHAMBUAYANbHbBIX NPeANpPUHMMATENEN NPU
OCYLLEeCTB/IEHUN FOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) M MyHULMNANBLHOTO KOHTpoA".

4. [oMKHOCTHble /WUA OpraHa roCyAapCTBEHHOIO Hag3opa B NOpALKe, YCTaHOBJAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepgepaummn, uMeroT NpaBo:

1) 3anpawmBaTb M NOAY4YaTb HAa OCHOBAHWN MOTUBUPOBAHHbLIX MMCbMEHHbIX 3aMPOCOB OT OPraHOB
rocyapCTBEHHOM BAACTW, OPraHOB MECTHOIO CaMoyrpaBNeHUs, ObOLLECTBEHHbIX OpraHU3aLui,
usrotosuTenen (McnonHUTeNei, NpPoaaBLOB, YNOJAHOMOYEHHbIX OPraHU3auMit MAM YNOAHOMOYEHHbIX
WHAMBUAYANbHBIX NPeANPUHUMATENEN, UMNOPTEPOB) MHGOPMALMIO M LOKYMEHTLI MO BONPOCAM 3aLLMTbI
npas notpebutenei;

2) becnpenATCTBEHHO MO MNPEAbBABAEHUN CAYKEOBHOro yAO0CTOBEPEHMA U KOMMM MNPMKa3a
(pacnopskeHua) pykosoauTens (3amectutens pPyKoBoAMUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3HAa4YeHMM NPOBEPKM MOCELaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHMA U COOPYIKEHMUA, UCNO/b3yeEMble
nsrotosuTenem (MCNoNHUTENEM, NPOAABLOM, YTONTHOMOYEHHOM OpraHn3aumnen nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MPeAnpUHUMATENEM, MUMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax nposeseHnsa MeponpusaTUiA Mo KOHTPOIO;

3) npoBoauTb oT60pP NpPob M 06pa3LoB TOBAPOB, NpPeAHasHaYeHHbIX ANA peanusaumm u
peannsyembix NoTpebuTenam, gna NpoBeAeHNA UX NCCNef0BaHNN, UCMIbITAHUIA;

4) BblAaBaTb U3roTOBUTENAM (MCMOMHUTENAM, MPOAABLAM, YNONHOMOYEHHbIM OpPraHU3aLMAM UK
YNO/JIHOMOYEHHBIM  MHAMBUAYANbHBIM  NpPeAnpuUHMMATENs M, UMMopTepam) npeanucaHua o
NPeKpaweHnn HapyweHnin npaB noTpebuteneil, O MNpPeKpalleHUN HapyweHuin oba3aTenbHbIX
TpeboBaHMIA, 06 yCTPaHEHUW BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHW, O NpoBeaeHUU
MmeponpuaTMii  no obecneyeHUo nNpefoOTBPALLEHMA Bpeda KW3HM, 340POBbIDO U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbLI 06 aAMUHUCTPATMBHBIX MPaBOHapyLWeEeHUAX B 06/1acTU 3aluMTbl NpaB
notpebutenei, paccmatpuBaTb JAena 06 YKasaHHbIX AAMMHUCTPATMBHbLIX MPABOHAPYLUEHMAX MU
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TAKMUX HaPYLLUEHW;

6) HanpaBnATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUsMU
06s3aTeNbHbIX TPebOBaAHWUA, AN PELUEHUs BOMPOCOB O BO3OYKAEHMM YrOIOBHbIX AN NO MPU3HAKam
npecTynaeHuis;

7) obpawaTtbca B cyh C 3aABAEHMAMM B 3allMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKXKe C 3aAB/MEHUMAMM O JIMKBUMAALUMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOM OpraHM3auMu, umnopTepa) AM60 O NpeKpaLLeHUM
OeATeNbHOCTU  UHAMBWMAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrO  WHAMBUAYANbHOIO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (ABa U bosiee pa3a B TeYeHUE OLHOMO KaNeHZapHoro roga) uam
royboe (nosnekwee cmepTb WM MaccoBble 3abosieBaHMA, OTPaBAEHUS JlOAEeN) HapyleHWe npas
nortpebuTenei.

5. OpraH rocyapcTBeHHOro Hag3opa MOMKeT OblTb NPUBAEYEH CYAOM K y4yacTuio B aene Anbo
BNpaBe BCTYNaTb B AE€/10 NO CBOEN MHULMATUBE UAN NO MHULMATUBE NINLL, YYACTBYIOLLMNX B AeNe, ANA Aaun
3aKNlO4YeHMA MO Aeny B Uensax 3awuTbl NpaB  noTpebuteneir B nopAgKe, YCTAHOBJEHHOM
3aKoHoaaTenbCTBOM Poccuitickonn Pepepaumm.

5.1. NpeanucaHue, BblAAaHHOE NPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOMO Haa30pa B 061acTu 3aWmThbI
npas noTpebutenen, MoxKeT bbiTb 06:KanoBaHO B apOUTPaKHbIV Cy4 B TEYUEHWE TPEeX MECALEB CO AHA ero
Bblgaun. B cnyyae npuHATMA 3aaBneHuA o6 o06)KanoBaHMM 3TOr0 NpeanucaHus K MpPoM3BOACTBY
apbuTpaXkHOro cya UCNOJIHEHWE 3TOro NpeannucaHusa NPMOCTaHaBAMBAETCA 4,0 AHA BCTYMN/IEHUA pelleHns
apbuTpaKHOro cyaa B 3aKOHHYO CUAY.

(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOTO Haj30pa BMpaBe AaBaTb Pa3bsACHEHWA MO BOMPOCAM MPUMEHeHMUs

33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickol Peaepaunn, perynmpyowmx oTHOLWEHUS B
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o61acTu 3aWmTLl NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6HesonacHoCTH,
YCTQHOBNIEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLEeCTBASAETCA TaKXe  YMNOJIHOMOYEHHbIMU
depepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAACTU B COOTBETCTBUM C 3aKOHOA4ATENIbCTBOM Poccuiickomn
dPepepaunn o TEXHNYECKOM PEryNMPOBaHNN.

8. OpraH rocyaapCcTBEHHOIo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM defepasbHbIMM OpraHamu
NCNOSIHUTENbHOM BNACTM, YKA3aHHbIMW B NYHKTE 7 HACTOALLEM CTaTbM, OcyLlwecTBAAeT GOPMMPOBAHUNE U
BeAeHME OTKPbITOro M 06LWeA0CTYyNHOro rocyAapcTBeHHOro MHGOPMaLMOHHOIO pecypca B obnactu
3aWmTbl npaB notpebuTtenei, KayectBa M 6e3omacHOCTM ToBapoB (paboT, ycayr) B MNopaake,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoin Peaepaymu.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTtbs 41. 06A3aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNTOJHOMOYEHHOW OpraHu3aunm
MW YNONHOMOYEHHOIO MWHAMBMAYANbHOTO NpeanpuHUMaTens, UMMNoptepa) No NpPeaoCcTaB/eHUto
MHPOPMaLMKN opraHy rocy4apcTBEHHOIO HaA3opa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTenb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAA OPraHM3auMa MAN YNOJAHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep) no TpeboBaHMIO OpraHa rocygapCcTBEHHONO Hag30pa,
ero AONXKHOCTHbIX nuL, 06A3aH NpesoCTaBUTb B YCTaHOB/EHHbIM MMW CPOK AOCTOBEPHblE CBeAEeHWUS,
OOKYMEHTaUMI0, 06bACHEHMA B MTMCbMEHHOM U (M1K) YyCTHOW Ppopme 1 UHY MHPOopMaLMio, Heobxoaumyto
O OCYLLECTB/IEHMA OPraHOM rocyAapCTBEHHOIO HaA30pPa U ero AOKHOCTHBIMW INLAMM NOJTHOMOYUNA,
YCTaHOB/IEHHbIX 3aKoHO4aTeIbcTBOM Poccuinckonn deaepaumn.

CraTba 42. YTpaTnna cuny. - PesepanbHblit 3aKoH o1 21.12.2004 N 171-$3.

Cratba 42.1. [MoNHOMOYUMA BbICLIMX UCNOIHUTEbHBIX OPraHOB rOCYAapPCTBEHHOM BAACTM CyObEKTOB
Poccuitckoin Pepepaumm B 061acTm 3aWwmThl NpaB notTpebutenem

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWM  MCNONHUTENbHbBIN opraH FOCVﬂ,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLLETO CY6'bEKTa
Poccuiickoi (De,a,epau,MM OCyuWwlecTBNAE€T meponpnAaTnAa no peanansauunn, obecneyeHuto u 3alnTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOUUI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npas noTpebuTenell, yCTaHOB/EHHbIX 3aKOHaMKU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepaumn

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNOJHOMOYEHHanN
opraHvsaumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIopTep) HeceT
aAMUHUCTPATMBHYIO, YrOJIOBHYIO WM TpPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoaaTenbcTBOM Poccuiickoit degepaymm.

Cratbs 44. OcylecTBNeHWe 3aWuUTbl NpaB NoTpebuTeelt opraHamm MecTHOro CamoyrnpaBieHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)
B uenax 3awmTbl NpaB notpebutenein Ha TEPPUTOPUN MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl

MECTHOro camoynpas/ieHna Brnpase:
paccmaTpuBaTh Kanobbl noTpebuTenei, KOHCYAbTMPOBATb MX MO BOMPOCAaM 3alMTbl Mpas
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notpebutenen;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenen (HeonpeaeneHHoro Kpyra notpeburtenei).

Mpwu BbiABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKXe OnacHbIX Aas XW3HW, 340pO0BbA, WMYLLECTBa MNOTpebuTenein M OKpyXKawuwen cpeqbl
HesamegMTeNbHO M3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJIHUTENbHOW  BAacTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KayecTBOM M 6e30MacHOCTbo ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenein MoXKeT OCYLLECTBAATLCA Yepe3 MHOrOPYyHKUMOHANbHbIE LEHTPbI
npeAoCcTaBAEHNA FOCYAAPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa obwecTBeHHbIX 06begMHEHMI NOTpebuTenei (Mx accounaunin, co3os)
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnpaBe 06bEANHATHCA HA [OOPOBOLHON OCHOBE B O6LLECTBEHHbIE 06beAMHEHMSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbLIE OCYLLECTBAAIOT CBOO AEATENbHOCTL B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHUn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwectBeHHble 06beaMHEHMA NoTpebuTenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/Iel BpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHM K ToBapam (paboTtam, ycayram), a Takxe
MPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTbL HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

oCyLLecTBNATb 06LEeCTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebutenen u HanpasaaTb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmMauuio o ¢dakTax
HapyLleHuit npas notpebutenen ana nposeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MpPecevYeHUt0 HapylleHui npae noTpebutenein B npegenax MOJAHOMOYMIA
YKa3aHHbIX OPraHoB, y4acTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M C 06paLeHnamm notpebutenein. Mpu ocyLLecTBNEHNN O6LLLECTBEHHOIO KOHTPO/IA 0OLLECTBEHHbIE
obbeanHeHna notpebutenei (Mx accoumaumu, coko3bl) He BrnpaBe TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHMMaTenein, MMNOpPTeEPOB) NpeAacTaBAeHMEe AOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTD
npeacTaBAeHnn (BbINOJHEHWUS) KOTOPbIX NO TPEOOBaHUIO NOTPEOUTENA HE YCTAHOBIEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTe MHGOPMaLUMIO O NpaBax NoTpebuTenel n 0 HeEObXoAMMbIX AEUCTBUAX NO 3aLLUTE
3TUX NPaB, O pe3y/ibTaTax CPAaBHUTE/bHbIX UCCIeL0BaHNIM KavecTBa TOBApPOB (paboT, ycayr), a TakkKe NHyto
MHbopMaumio, KoTopas byaeT cnocobCTBOBaTb peasin3aum NPaB M 3aKOHHbIX MHTEPECOB NoTpebuTene.
My6anKkyemble O6LLECTBEHHbIMM 0b6beaMHEeHUAMU noTpebuTenen (Mx accoumaumamu, COH3aMM)
pe3yibTaTbl CPAaBHUTE/IbHbIX UCCEL0BaHMIA KauecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PpeKnaMon;

BHOCUTb B ¢deaepanbHble OpraHbl WUCNOSHUTENbHOM BAACTM, OPraHM3aUUKM NPEeASOKEeHUs o
NPUHATAX Mep NO NOBbLILEHWIO KaYecTBa TOBAPOB (paboT, yc/iyr), Mo NpMoCTaHOBAEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUs paboT, OKasaHMA yCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOZATE/1IbCTBOM
Poccuiickoit ®epepaLmm o TEXHUYECKOM PEryiMpoBaHnmn 0b6A3aTebHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepanbHble OpraHbl UCMOJAHUTENBHOW BAACTU MaTepmabl O
npuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAKOLWMX MNPOM3BOACTBO M peannsauuio TOBapoOB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbIM K HUM 06sA3aTeNbHbIM
TpeboBaHMAM, a TaKKe Hapylialowmx npaea notpebuTtenen, yCTaHOBAEHHble 3aKOHAMW UM WHbLIMM
HOPMaTUBHbIMM NPaBOBbIMW akTaMu Poccuiickol ®eaepaumnu;

obpawaTbca B OpraHbl MNPOKypaTypbl C npocbbamMy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMOAHWUTENbHOW BACTM, aKTOB OpraHoB
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WUCMONIHUTENIbHOW  BNlacTM  cybbekToB Poccuitickon  Pepepaumm M aKTOB  OpPraHOB  MECTHOro
CaMOynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYINPYIOLMM OTHOLWEHMA B 061acTU 3aWmThl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3alMTy NpaB noTpebutene u 3aKOHHbIX WHTEpPecos
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haz30pa B GOPMMPOBAHUN OTKPLITbIX M
06LWea0CTYNHbIX roCcyAapPCTBEHHbIX MHGOPMALIMOHHBIX PecypcoB B 06/1aCTH 3alWLMTbI MPaB NoTpebuTtenen,
KayecTBa n besonacHocTv ToBapos (paborT, ycnyr).
(ab3aL, BBepeH depepanbHbiM 3akoHoOmM OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbs 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB Heonpeae/IeHHOro Kpyra noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoyrpaBiAeHWA, OOLLEeCTBEHHbIE
obbeanHeHna noTpebuTeneit (Mx accoumauumu, CcOO3bl) BNpaBe MNPeabABAATb WUCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraHM3aumMm Uam YNoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeANnpPUHUMATENS, UMNOPTEPA) B OTHOLWEHMM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOTO UCKa CyA 06A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLMN MU UHBIM COCOBOM [0 CBeAeHUA noTpebuTenei
pelweHure cyaa.

BcTynuBLiee B 3aKOHHYO CUJTY PeLLEeHUE cyaa O NPU3HaHWUN AeNCTBUIA M3roTOBUTENA (MCNONHNUTENA,
npoAaBua,  YNOJIHOMOYEHHOW  OpraHM3aumm WAN  YNOJIHOMOYEHHOIO WNHAMBUAYANbHOTO
npeanpuvHMmaTens, UMMIopTepa) MPOTUBOMNPABHbIMWA B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsatenbHO ANA cyna, PacCMaTPMBAIOLLErO MCK NoTpebutens o 3awmte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUA TParKAaHCKO-NMPaBOBbIX MOCNeACTBUI AEWCTBUIA U3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJIHOMOYEHHOTO UHAUBUAYANLHOTO
npeAnpuHMMaTeNs, UMNOpPTepPa), B YacTU BONPOCOB, MMENN /I MECTO TakMe AeNCTBUA U COBEPLUEHbI /N
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YNOJHOMOYEHHON  OpraHuM3aumen  Uan
YNOJIHOMOYEHHbBIM MHAMBUAYAbHBIM NPEANPUHUMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM WMCKA, NPeAbABAEHHOrO O6LLECTBEHHbIM 06beAUMHEHNEM
notpebutenei (Mx accoumaumeli, CoO30M), OpraHamuM MECTHOrO CaMOYMNpPaB/NeHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeanHeHN0 noTpebutenei (Mx accoumauum, Cok3y), opraHam MECTHOrO CamMOoynpaB/ieHUsA BCEX
NMOHECEHHbBIX MO AeNy CyAeOHbIX U3LEPKEK, @ TaKKeE UHbIX BOSHUKLLMX 40 06paLLEHMA B CyA, U CBA3AHHbIX
C PacCMOTpPEeHUEM Aena HEOBXOAMMbIX PAacXofoB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAEHME HE3aBUCUMOIA
3KCnepTusbl B C/ly4ae BbIABAEHWA B pe3y/bTaTe MNPOBEAEHMA TAKOW 3KCMEPTU3bl HapyLUEHUS
o0b6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoin ®epepaumm
b.ENbLUWH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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